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1. Before You Start

Package Contents
* TEW-821DAP
e 1x 51t (1.5 m) network cable
* CD-ROM (User's Guide and Configuration Utility)
* Quick Installation Guide
* Power adapter (12V DC, 1A)
» Mounting kit

Minimum Requirements
» Computer with network port and web browser
» Network switch or router with an available network port



2. Initial Access Point Setup

1. Bring the TEW-821DAP to a location of its final installation point.

2. Connect the TEW-821DAP to your router or switch. You may also connect the device directly to a
network port on your computer. If you are connecting to a router or switch, make sure your

computer is connected to the same network.
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3. If you are connecting your TEW-821DAP to a PoE router or switch, the device will power on
automatically. If you are connecting to a computer, or a non-PoE router or switch, you will need to
use the included power adapter.

4. To use the power adapter, plug the power adapter into the TEW-821DAP, then plug the adapter
into an electrical outlet. Wait 60 seconds, then confirm that the status LEDs on the front of the
unit are illuminated. Your TEW-821DAP access point is now active. The device is pre-configured
to automatically connect to your network.

5. For your security, each TEW-821DAP comes pre-encrypted with a unique WiFi Name (SSID) and
WiFi Password. You can find your device's SSID and WiFi password on the white labels located
on the device. Use this information to connect to the TEW-821DAP access point. If the
TEW-821DAP is reset, the SSID and WiFi key will also be reset to the default login credentials

located on the white label.

Preset

Wireless Settings

Wi-Fi Name/SSID

[(AC/N)
TRENDnetXXX_5GHz_XXXX
(N/B/G)
TRENDnetXXX_2.4GHz_XXXX

l

Wi-Fi Password

XXXXXKXXXXKXX

J

Management Login

http://tew-821dap

username: admin
password: admin

<=
<=

6. No further setup is required, proceed to Section 4 Mounting the Device. To change device
settings proceed to Section 3 Software Controller Management.
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3. Software Controller Management

1. Insert the included CD into your computer, and select Software Controller from the menu.

Note: Software controller only supports Windows based computers. Please visit TRENDnet.com
for complete list of the Software Controller's supported operating systems.
Mac Users: Please refer to the User's Guide to manually configure the access point.

TRENDNET
Quick Installation Guide

User's Guide

Software Controller

‘ Software Controller

Product Registration

Exit

AC1200 Dual Band PoE Access Point
TEW-821DAP

2. Run the utility. The utility will attempt to detect your device automatically. If it does not, click on
the Discover button.

TRENDNET Discover

Select Product Name

e e—




3. Select your device by checking the box next to your TEW-821DAP, and click on Device Settings.

| TEW-821DAP

ae
@
-
o
2
]

= [ [ Discover

MACAddress | Version | System
1921680052 | 00-38-E7-95-92:45 | 1.00b09

4. The Device Settings page will show your basic Wi-Fi network settings. If your network requires a
static IP address, select the Static radio button and enter your settings. If you are not sure, leave

IP Mode on the default setting, DHCP.

Basic Setting Wi-Fi Setting
Product Name z Band (2.4 v Enablel Visible .
O DHEP ) Static ssi TRENDnel021_2.4G12_00
IP Address 192.168.10.62 192.166.10.62 Key password

SubnetMask 2552552550 Channel Auto

cuoway  wo2esnon Wy (wem

mNome TEW-821DAP
Syster B02.11M0de | §02.11 b/a/nmixed v

p—
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5. To configure your wireless network, select the Band from the dropdown menu, and enter your
settings. If you are using both 2.4GHz and 5GHz networks, they must be configured individually.
The Key is your current WiFi password. The default key is located on the white sticker on the
bottom of the TEW-821DAP.

Basic Setting \ / Wi-Fi Setting
Producttome vond (246 <) Enabled  Visble ¥
1P Node © DHCP () Static ss TRENDnet821_2.4GHz_00

1P Address ey — 2 Key password

Subnet Mask

Channel auto

Gateway
Security wea2

System Name  TEW-821DAP

802.11M0de | 802.11 b/a/n mixed | v

6. When you are finished, enter the password for your TEW-821DAP (NOT your WiFi password)
and click OK to save your changes. If this is the first time you are accessing the device, or if the
unit has been reset, the default password is admin. The utility will save your settings.

Preset
Wireless Settings

Basic Setting

WiFi Name/SSID
Product Name.

"TRENDnetXXX_5GHz_XXXX
10 Mode © DHCP () Static N/E/G) -
10 Address TRENDNetXXX_2.4GHz_XXXX

Subnet Mask

Wi-Fi Password
XXXXXXXXXXXXX
Management Login
http:/ftew-821dap

username: admin
password: admin

Gateway

System Name  TEW-821DAP

7. If you are using both 2.4GHz and 5GHz networks, they must be configured individually. Repeat
steps 2 to 6 to configure your other network.

Password

8. Once your wireless networks are configured, confirm connectivity by logging into your
TEW-821DAP WiFi network. If you can successfully connect, your configuration is complete.



9. To access the unit's advanced settings, launch the Software Controller utility, locate your
TEW-821DAP, click on the IP Address, and select Yes to configure your device.

192.168.10.62

192.168.10.62
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Do you want ta open the GUIZ

10. This will launch your default web browser, and automatically direct it to your TEW-821DAP for
advanced settings.

11. On the Login screen, enter the username and password. If this is your first time accessing the
device, or if the TEW-821DAP has been reset, the default login credentials are:
Username: admin
Password: admin

TRENDNET

12. Select the desired language, then click Login to continue.




13. The status screen will display information t your TEW-821DAP access point, and the unit's
wireless networks.

TREMANNET AC1200 Dual Band PoE Access Point

TEW-821DAP
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Save/Reload: 0 Status

This section displays the device status information.

System Info
2 4G Wireless Client List
Device Name TEW-821DAP
Firmware Version 1.00 , 27, May, 2015
Syslem Log System Time Wed May, 27, 2015 20:41:54

System Up Time 0 Day, 4:21:40

5G Wireless Cient List

Network

Q{) System

MAC Address 00:18:E7:95:92:45

1P Address 192.168.10.62
Wireless 5GHz Subnet Mask 255.255.255.0

Default Gateway 192.168.10.1

1}{‘ Management Fiitexy Doy 192.168.10.1

>

5k

Secondary Domain
Name Server BATNEED

2.4GHz Wireless

Operation Mode Access Point

Wireless Mode 2.4GHz 802.11 b/g/n mixed mode

Channel Width 20/40 MHz

Channel (Frequency) 6

SSID List:
ssID MAC Address Security Mode
TRENDnet821_2.4GHz_0045 00:18:E7:95:92:45 WPA2-PSK AES

5GHz Wireless

Operation Mode Access Point

Wireless Mode 5GHz 802.11 a/n/ac mixed mode

Channel Width 20/40/80 MHz

Channel (Frequency) 149

SSID List:
SSID MAC Address
TESIESTSSSS 00:18:E7:95:92:46

14. For detailed information on advanced settings and features, please refer to the User's Guide.




4. Mounting the Device

1. Remove the mounting plate from the TEW-821DAP.

o oot

2. Place the mounting plate on the wall or ceiling where the device will be located, and mark the
location of the screw holes. Ensure that the device has enough clearance to slide on and off the
mounting plate. If it is a non-PoE installation, ensure that your mounting location has access to
an electrical outlet.

3. Drill out the marked screw holes, and insert the plastic wall anchors into the screw holes.
4. Secure the mounting plate, using the screws that came with the device.

5. Place the TEW-821DAP on the mounting plate, and attach the network cable. If it is a non-PoE
installation, connect the power adapter.

23 @ 5

Toll Free English Technical Support
US/Canada: 855-373-4741

Hours: Monday-Friday

7:00 AM- 6:00 PM, Pacific Standard Time.
After hours: 866-845-3673
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Declaration of Conformity TRENDNET

Manufacturer’s Name and Address
TRENDnet, Inc.

20675 Manhattan Place
Torrance, CA 90501 USA

Product Information

Model Number:  TEW-821DAP

Product Name: AC1200 Dual Band PoE Access Point
Trade Name: TRENDnet

TRENDnet hereby declare that the product is in compliance with the essential requirements and
other relevant provisions under our sole responsibility.

Safety EN 60950-1: 2006 + A11: 2009: +A1: 2010 + A12: 2011 + A2: 2013
EMC

EN301489-1 V1.9.2:09-2011

EN 301489-17 V2.2.1:09-2012

EN 55022: 2010 + AC: 2011

EN 55024: 2010

Radio Spectrum & Health
EN 300 328 V1.8.1: 06-2012
EN 301 893 V1.7.1: 06-2012
EN 62311: 2008
Energy Efficiency
Regulation (EC) No. 1275/2008, No. 278/2009, No. 801/2013

This product is herewith confirmed to comply with the Directives.

Directives:

Low Voltage Directive 2006/95/EC
EMC Directive 2004/108/EC

R&TTE Directive 1999/5/EC

EMF Directive 1999/519/EC
Ecodesign Directive 2009/125/EC
RoHS Directive 2011/65/EU

REACH Regulation (EC) No. 1907/2006

Person responsible for this declaration.

Place of Issue: Torrance, California, USA Date: June 26, 2015

Name: Sonny Su Title: Director of Technology

Signature: Q g )
¢




GPL/LGPL General Information

This TRENDnet product includes free software written by third party developers. These codes are subject to the GNU General Public
License ("GPL") or GNU Lesser General Public License ("LGPL"). These codes are distributed WITHOUT WARRANTY and are subject
to the copyrights of the developers. TRENDnet does not provide technical support for these codes. The details of the GNU GPL and
LGPL are included in the product CD-ROM.

Please also go to (http://www.gnu.org/licenses/gpl.txt) or (http://www.gnu.org/licenses/Igpl.txt) for specific terms of each license.

The source codes are available for download from TRENDnet's web site (http://trendnet.com/downloads/list_gpl.asp) for at least three
years from the product shipping date.

You could also request the source codes by contacting TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

Informations générales GPL/LGPL

Ce produit TRENDnet comprend un logiciel libre gratuit par des programmeurs tiers. Ces codes sont sujet & la GNU General Public
License ("GPL" Licence publique générale GNU) ou a la GNU Lesser General Public License ("LGPL" Licence publique générale limitée
GNU). Ces codes sont distribués SANS GARANTIE et sont sujets aux droits d'auteurs des programmeurs. TRENDnet ne fournit pas
d'assistance technique pour ces codes. Les détails concernant les GPL et LGPL GNU sont repris sur le CD-ROM du produit.

Veuillez également vous rendre en (http://www.gnu.org/licenses/gpl.txt) ou en (http://www.gnu.org/licenses/Igpl.txt) pour les conditions
spécifiques de chaque licence.

Les codes source sont disponibles au téléchargement sur le site Internet de TRENDnet web site
(http://trendnet.com/downloads/list_gpl.asp) durant au moins 3 ans a partir de la date d'expédition du produit.

Vous pouvez également demander les codes source en contactant TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

Allgemeine Informationen zu GPL/LGPL

Dieses Produkt enthalt die freie Software "netfilter/iptables” (© 2000-2004 netfilter project http://www.neffilter.org) und die freie Software
LLinux ,mtd"* (Memory Technology Devices) Implementation (© 2000 David Woodhouse), erstmals integriert in Linux Version 2.4.0-test 3
v. 10.07.2000 (http://www.kernel.org/publ/linux/kernel/v2.4/old-test-kernels/linux-2.4.0-test3.tar.bz2), sowie weitere freie Software. Sie
haben durch den Erwerb dieses Produktes keinerlei Gewahrleistungsanspriiche gegen die Berechtigten an der oben genannten
Software erworben; weil diese die Software kostenfrei lizenzieren gewahren sie keine Haftung gemaR unten abgedruckten
Lizenzbedingungen. Die Software darf von jedermann im Quell-und Objektcode unter Beachtung der Lizenzbedingungen der GNU
General Public License Version 2, und GNU Lesser General Public License (LGPL) vervielféltigt, verbreitet und verarbeitet werden.

Die Lizenz ist unten im englischsprachigen Originalwortlaut wiedergegeben. Eine nichtoffizielle Ubersetzung i die deutsche Sprache
finden Sie im Internet unter (http://www.gnu.de/documents/gpl-2.0.de.html). Eine allgemeine 6ffentliche GNU Lizenz befindet sich auch
auf der mitgelieferten CD-ROM.

Sie konnen Quell-und Objektcode der Software fiir mindestens drei Jahre auf unserer Homepage www.trendnet.com im
Downloadbereich (http:/trendnet.com/langen/downloads/list_gpl.asp) downloadend. Sofern Sie nicht iber die Méglichkeit des
Downloads verfiigen kdnnen Sie bei TRENDnet.

20675 Manhattan Place, Torrance, CA 90501 -U.S.A -, Tel.: +1-310-961-5500, Fax: +1-310-961-5511 die Software anfordern.



Informacién general sobre la GPL/LGPL

Este producto de TRENDnet incluye un programa gratuito desarrollado por terceros. Estos cdigos estan sujetos a la Licencia pablica
general de GNU (“GPL”") o la Licencia publica general limitada de GNU (‘LGPL”). Estos cddigos son distribuidos SIN GARANTIAy estan
sujetos a las leyes de propiedad intelectual de sus desarrolladores. TRENDnet no ofrece servicio técnico para estos codigos. Los
detalles sobre las licencias GPL y LGPL de GNU se incluyen en el CD-ROM del producto.

Consulte también el (http://www.gnu.org/licenses/gpl.txt) 6 el (http://www.gnu.org/licenses/Igpl.txt) para ver las clausulas especificas de
cada licencia.

Los cédigos fuentes estan disponibles para ser descargados del sitio Web de TRENDnet (http://trendnet.com/downloads/list_gpl.asp)
durante por lo menos tres afios a partir de la fecha de envio del producto.

También puede solicitar el codigo fuente llamando a TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

O6was nidopmaums o nuueHsnax GPL/ILGPL

B cocras paHoro npopykra TRENDnet BxoguT GecnnatHoe nporpaMmHoe obecneyeHue, Han1caHHoe CTOPOHHUMI pa3paboTumkamy.
970 M0 pacnpocTpanseTcs Ha yenosusx nuuensnii GNU General Public License ("GPL") unn GNU Lesser General Public License
("LGPL"). Mporpammbl pacnpoctpaksiotest BE3 FTAPAHTUN 1 oxpaHsioTcs aBTopckimm npasamm paspabotunkos. TRENDnet He
OKa3blBaeT TEXHUYECKYH NOAAEPXKKY 3TOro nporpaMmHoro obecneverns. MoapobHoe onucanie nuuensnit GNU GPL u LGPL MoxHo
HaliTin Ha KOMMaKT-Aycke, NpUnaraeMom K MpoAyKTy.

B nynkrax (http://www.gnu.org/licenses/gpl.txt) u (http://www.gnu.org/licenses/Igpl.txt) n3noxeHb! KOHKPETHBIE YCOBIS Kaxoi 13
TIMLEH3MIA.

VicxoaHblit kog, nporpaMm AocTyneH Ansi 3arpysku ¢ Be6-caiita TRENDnet (http:/trendnet.com/downloads/list_gpl.asp) B Teuenne, kak
MUHUMYM, TPeX NeT CO AHA NOCTaBKu NpoAyKTa.

Kpome Toro, cxopHbIit kof MoXHO 3anpocuTb no agpecy TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

GPL/LGPL informacées Gerais

Este produto TRENDnet inclui software gratuito desenvolvido por terceiros. Estes codigos estdo sujeitos ao GPL (GNU General Public
License) ou ao LGPL (GNU Lesser General Public License). Estes codigos séo distribuidos SEM GARANTIA e estéo suijeitos aos
direitos autorais dos desenvolvedores. TRENDnet ndo presta suporte técnico a estes codigos. Os detalhes do GNU GPL e do LGPL
estdo no CD-ROM do produto. Favor acessar http:/www.gnu.org/licenses/gpl.txt ou http:/www.gnu.org/licenses/lgpl.txt para os termos
especificos de cada licenga.

Os cadigos fonte estéo disponiveis para download no site da TRENDnet (http://trendnet.com/langen/downloads/list_gpl.asp) por pelo
menos trés anos da data de embarque do produto.

Vocé também pode solicitar os codigos fonte contactando TRENDnet, 20675 Manhattan Place, Torrance, CA 90501, USA.
Tel: +1-310-961-5500, Fax: +1-310-961-5511.

GPL/LGPL iildinformatsioon

See TRENDneti toode sisaldab vaba tarkvara, mis on kirjutatud kolmanda osapoole poolt. Koodid on allutatud GNU (General Public
License) Uldise Avaliku Litsentsi (GPL) voi GNU (Lesser General Public License) ("LGPL") Vahem Uldine Avalik Litsentsiga. Koode
vahendatakse ILMA GARANTIITA ja need on allutatud arendajate poolt. TRENDnet ei anna koodidele tehnilist tuge. Detailsemat infot
GNU GPL ja LGPL kohta leiate toote CD-ROMil. Infot mdlema litsentsi spetsiifiliste terminite kohta leiate
(http://www.gnu.org/licenses/gpl.txt) vai (http://www.gnu.org/licenses/Igpl.txt).

Infot mélema litsentsi spetsiffiliste terminite kohta leiate (http://www.gnu.org/licenses/gpl.txt) véi (http://www.gnu.org/licenses/Igpl.txt).
Lahtekoodi on véimalik alla laadida TRENDneti kodulehelt (http://trendnet.com/langen/downloads/list_gpl.asp) kolme aasta jooksul
alates toote kattesaamise kuupaevast.

Samuti voite lahtekoodi paluda TRENDneti'lt, 20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500,
Fax: +1-310-961-5511.
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Limited Warranty

TRENDnet warrants its products against defects in material and workmanship, under normal use and service, for the following length
of time from the date of purchase. Warranty: 3 year limited warranty (When Applicable: 1 year warranty for power adapter, power
supply, and cooling fan components.) Visit TRENDnet.com to review the full warranty policy, rights, and restrictions for this product.

Garantie Limitée

TRENDnet garantit ses produits contre les défauts matériels et de fabrication, dans des conditions normales d'utilisation et de service,
pour les durées suivantes, & compter de la date de leur achat. Limitée: 3 ans de garantie limitée (Si applicable: 1 an de garantie sur
I'adaptateur secteur, I'alimentation en énergie et les composants du ventilateur de refroidissement.) Visitez TRENDnet.com pour lire
la politique compléte de garantie, les droits et les restrictions s'appliquant a ce produit.

Begrenzte Garantie

TRENDnet garantiert, dass seine Produkte bei normaler Benutzung und Wartung wéhrend der nachfolgend genannten Zeit ab dem
Kaufdatum keine Material- und Verarbeitungsschaden aufweisen. Garantie: 3-Jahres-Garantie (Soweit zutreffend: 1 Jahr Garantie
fiir Netzteil, Stromkabel und Ventilator.) Alle Garantiebedingungen, Rechte und Einschrankungen fiir dieses Produkt finden Sie auf
TRENDnet.com.

Garantia Limitada

TRENDnet garantiza sus productos contra defectos en los materiales y mano de obra, bajo uso y servicio normales, durante el
siguiente periodo de tiempo a partir de la fecha de compra. Garantia: 3 afios (Cuando proceda: 1 afio de garantia para componentes
de adaptadores de corriente, fuente de alimentacion y ventiladores de refrigeracion.) Visite TRENDnet.com para revisar la politica de
garantia, derechos y restricciones para este producto.

Orpauuueuuan rapaHTua

TapaHTus komnaxun TRENDnet pacnpocTpaHseTcs Ha AedekTbl, BO3HUKLUME NO BUHE NPOU3BOAUTENS, NPy COBNIOAEHIM YCROBUI
3KCMNyaTauun v 0BCMyXMBaHUS B TEYEHWE YCTAHOBIEHHOTO Mepuofia ¢ MOMeHTa npuobpetenns. (Mpogykt: OrpaHuyeHHas
rapaHTus: TpeXﬂeTHﬂﬂ OrpaHuyeHHas rapaHTus (PaCI‘IpOCTpaHHeTCHZ Ha NPOTSHKEHUN 1 roAa Ha cunoBble aaanTepbl, UCTOYHUKN
NUTaHWSI 1 KOMMOHEHTbI BEHTUNATOPE OXNaxzeHus) MonHyio BEPCUIO rapaHTUitHBIX 06513aTeNbCTB, a Takke Npaea nonb3osaTens u
OrpaHUYeHIs Npu 3KCNyaTaLmi AaHHOro NpozykTa cMoTpuTe Ha Bebearte TRENDnet.com.

Garantia Limitada

TRENDnet garante seus produtos contra defeitos em material e méo de obra, sob condigdes normais de uso e servico, pelo seguinte
tempo a partir da data da compra. Garantia: Garantia limitada de 3 anos. (Quando aplicavel: 1 ano de garantia para adaptador de
tens&o, fonte e componentes de ventoinhas). Visite TRENDnet.com para conhecer a politica de garantia completa, direitos e
restricdes para este produto.)

Piiratud garantii
TRENDneti tavatingimustes kasutatavatel ja hooldatavatel toodetel on jargmise ajavahemiku jooksul (alates ostukuupaevast)
tootmis-ja materjalidefektide garantii. garantii: 3-aastane piiratud garantii. (Garantii kohaldatakse: toiteadapteri, toiteallika ja
jahutusventilaatori osadel on 1-aastane garantii.) Taisgarantii pohimotete, diguste ja piirangute kohta leiate lisateavet saidilt
TRENDnet.com.

TRENDNET
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TEW-821DAP

[apaHTist Komnaii

l"apanTist komnanii TRENDnet nowmptoeTbes Ha aecekTu, Lo BUHIKMA 3 BUHW BUPOGHIKA, NPy JOTPUMaHHI yMOB ekcnnyatalii Ta
obcnyroByBaHHs NPOTSrOM BCTAHOBMEHOrO nepioay 3 MoMeHTy npuabanHs. (Mpoaykt: OB6MexeHa rapanTist: 3 pokut oBMexeHol
rapanTii (MowwmpioeTbes: Mpotarom 1 poky Ha cUNoBI aganTepu, AXepena KMBNEHHS | KOMMNOHEHTI BEHTUNATOPA OXOMNOMKEHHS)
[MoBHy Bepcito rapaHTiliH1X 3060B's13aHb, @ Takox NpaBa KopUCTyBaya Ta 0BMeXeHHs Npy ekcnnyartallii JaHoro NPoAyKTy AUBITLCS

Ha Be6caiiti TRENDnet.com.

Certifications

This device can be expected to comply with Part 15 of the

FCC Rules provided it is assembled in exact accordance

with the instructions provided with this kit.

Operation is subject to the following conditions:

(1) This device may not cause harmful interference

(2) This device must accept any interference received
including interference that may cause undesired
operation.

€ CEO I

be disposed of with household waste. Please
recycle where facilities exist. Check with your
Local Authority or Retailer for recycling advice.

ﬁ Waste electrical an electronic products must not

Applies to PoE Products Only: This product is to be connected
only to PoE networks without routing to the outside plant.

Note

The Manufacturer is not responsible for any radio or TV
interference caused by unauthorized modifications to this
equipment. Such modifications could void the user’s authority to
operate the equipment.

Advertencia

En todos nuestros equipos se mencionan claramente las
caracteristicas del adaptador de alimentacon necesario para su
funcionamiento. El uso de un adaptador distinto al mencionado
puede producir dafios fisicos y/o dafios al equipo conectado. El
adaptador de alimentacion debe operar con voltaje y frecuencia de
la energia electrica domiciliaria exitente en el pais o zona de
instalacion.

Technical Support
If you have any questions regarding the product
installation, please contact our Technical Support.
Toll free US/Canada: 1-866-845-3673
Regional phone numbers available
at www.trendnet.com/ support

Product Warranty Registration
Please take a moment to register your
product online. Go to TRENDnet's website at:
http:/ /www.trendnet.com/ register

TRENDnet
20675 Manhattan Place, Torrance, CA 80501. USA
Copyright © 2015. All Rights Reserved. TRENDnet.

TEW-821DAP (V1) /08.11.2015

TRENDNET



