INV/ISION"

TarC

CV-TACA400  Telephone Access System

Installation Guide

. Camden

DOOR CONTROLS



Copyright Notice
Copyright © 1995 — 2012 by Camden Door Controls Inc.

All rights reserved Worldwide. Printed in Canada. This publication has been provided pursuant to an agreement
containing restrictions on its use. No part of this book may be copied or distributed, transmitted, stored in a retrieval
system, or translated into any human or computer language, in any form or by any means, electronic, mechanical,
magnetic, manual or otherwise, or disclosed to third parties without the express written consent of Camden Door Controls
Inc., Mississauga, Ontario, Canada.

Trademark

iNTACSYS™ is the trademark of Camden Door Controls Inc. Windows is a trademark of Microsoft Corporation. All other
product names mentioned herein are the property of their respective owners. Use of a term in this book should not be
regarded as affecting the validity of any trademark or service mark.

Disclaimer

This book is provided as is, without warranty of any kind, either express or implied, including but not limited to
performance, merchantability, or fithess for any particular purpose. Neither Camden Door Controls Inc. nor its dealers or
distributors shall be liable to any person or entity with respect to any liability, loss, or damage, caused or alleged to have
been caused directly or indirectly by this information. Further Camden Door Controls Inc. reserves the right to revise this
publication, and to make changes to the content hereof from time to time, without the obligation of Camden Door Controls
Inc. to notify any person or organization of such revision or changes.

CAMDEN DOOR CONTROLS INC.

5502 Timberlea Blvd.

Mississauga, Ontario

CANADA

L4AW 2T7

Toll Free: 1 877 226-3369 (CAMDEND9)
Tel: (905) 366-3377

Fax: (905) 366-3378

Email: support@Camden-access.com
Web: www.camdencontrols.com

Printing Date September 2, 2014



Table of Contents

Hardware 8
Software 10
Installing the SFT5202 Software 10
1.0n a Windows XP system, follow the steps below: 10
2.0n a Windows Vista system, follow the steps below: 11
Basic Master Configuration 15
Hardware Connections 15
Using the Ferrite Cubes 15
1.Connect the Telephone Line 15
2.Connect the Modem Module (Optional) 16
3.Connect the Computer 17
4.Connect the Door Lock 17
5.Connect the Power 18
6.Set the Time and Date 18
7.Set the DIP Address of the CV-TAC400 to 1 19
8.Starting the SFT5202 Windows Client Software 20
9.Establishing a Connection with the CV-TAC400 20
Remote Connection Using a Modem 20
Configuring the SFTD5202 Software for the Modem 21
Setting the Remote Modem 23
Starting a Connection 24
RS485 to USB Converter 26
10.0Open a Session with the CV-TAC400 (Working Online with an
RS485 Converter)) 28
11.0pen a Session with the CV-TAC400 (Working Online with a
Modem Connection) 28
12.Changing the Greeting Message 29
13.Load the Factory Default 30
14.Changing the Greeting Message 32
15.Entering Suite Information 33
Changing/Adding Suite Information 33
16.PIN Entry Information 34
17.Backup the Data 35
18.Uploading Saved Information into the CV-TAC400 36
Master with Internal Access Control Reader 38
Hardware Connections 38
1.Connect the Telephone Line 38
2.Connect the Modem Module (Optional) 38
3.Connect the Computer 39
4.Connect the Reader Installed in the CV-TAC400 40
5.Connect the Door Lock 40
6.Connect the Power 41

File:CV-TAC400_IN_MAN_NF_REV6.doc
Revised: September 2, 2014
Part No: 40-82B113



CV-TACA400 Installation Guide | 4

7.Set the Time and Date 41
8.Set the DIP Address of the CV-TAC400 to 1 43
9.Starting the SFT5202 Windows Client Software 43
10.Establishing a Connection with the CV-TAC400 43
Remote Connection Using a Modem 44
Configuring the SFTD5202 Software for the Modem 44
Setting the Remote Modem 46
Starting a Connection 47
RS485 to USB Converter 49
11.0pen a Session with the CV-TAC400 (Working Online with an
RS485 Converter)) 51
12.0pen a Session with the CV-TAC400 (Working Online with a
Modem Connection) 51
13.Changing the Greeting Message 52
14.Load the Factory Default 53
15.Set the Facility Code 56
16.Setup the Access Control Information 57
17.Entering Suite Information 61
Changing/Adding Suite Information 61
18. Configuring Users for Access Control 62
18.PIN Entry Information 64
19.Backup the Data 65
20.Uploading Saved Information into the CV-TAC400 66
Basic Master with Slave Unit 68
Hardware Connections 68
1.Connect the Telephone Line 68
2.Connect the Modem Module (Optional) 68
3.Connect the Computer 69
4.Connect the Door Lock 70
5.Connect the Slave 70
6.Connect the Power 71
7.Set the Time and Date 71
8.Set the DIP Address of the Master CV-TAC400 to 1 72
9.Set the DIP Address of the Slave CV-TAC400 73
10.Starting the SFT5202 Windows Client Software 73
11.Establishing a Connection with the CV-TAC400 74
Remote Connection Using a Modem 74
Configuring the SFTD5202 Software for the Modem 74
Setting the Remote Modem 76
Starting a Connection 77
RS485 to USB Converter 79
12.0pen a Session with the CV-TAC400 (Working Online with an
RS485 Converter)) 81
13.0pen a Session with the CV-TAC400 (Working Online with a
Modem Connection) 81
14.Changing the Greeting Message 82
15.Load the Factory Default 83
16.Setup the CV-TAC400’s Configuration to Allow Slaves 86
17.Entering Suite Information 87

File: CV-TAC400_IN_MAN__NF_REV6.doc
Revised: September 2, 2014
Part No: 40-82B113



CV-TACA400 Installation Guide | 5

Changing/Adding Suite Information 87
18.PIN Entry Information 88
19.Backup the Data 89
20.Uploading Saved Information into the CV-TAC400 90
Basic Master with Slave Unit and Access Control 92
Hardware Connections 92
1.Connect the Telephone Line 92
2.Connect the Modem Module (Optional) 92
3.Connect the Computer 93
4.Connect the Reader Installed in the CV-TAC400 94
5.Connect the Slave 94
6.Connect the Door Lock 95
7.Connect the Power 95
8.Set the Time and Date 96
9.Set the DIP Address of the Master CV-TAC400 to 1 97
10.Set the DIP Address of the Slave CV-TAC400 98
11.Starting the SFT5202 Windows Client Software 98
12.Establishing a Connection with the CV-TAC400 99
Remote Connection Using a Modem 99
Configuring the SFTD5202 Software for the Modem 99
Setting the Remote Modem 101
Starting a Connection 102
A.RS485 to USB Converter 104
13.0pen a Session with the CV-TAC400 (Working Online with an
RS485 Converter)) 106
14.0pen a Session with the CV-TAC400 (Working Online with a
Modem Connection) 106
15.Changing the Greeting Message 107
16.Load the Factory Default 108
17.Setup the CV-TAC400’s Configuration to Allow Slaves 110
18.Set the Facility Code 111
19.Setup the Access Control Information 112
20.Entering Suite Information 117
Changing/Adding Suite Information 117
15, Configuring Users for Access Control 118
21.PIN Entry Information 119
22.Backup the Data 120
23.Uploading Saved Information into the CV-TAC400 121

File: CV-TAC400_IN_MAN__NF_REV6.doc
Revised: September 2, 2014
Part No: 40-82B113



Product Overview

The CV-TAC400 Entry Phone provides a simple, efficient and cost effective solution to condominium townhouse
or gated community access control and suite monitoring. The base unit permits multiple devices for Door,
Elevator and Garage control connected to its RS485 network.

The directory lists multiple suites and provides access codes with access levels. The access and elevator levels
determine what areas are accessible to the resident.

Access into and throughout a building is provided by means of Entry Phones, Card Readers, Radio Receivers,
and Elevator Controllers. The CV-TAC400 greatly simplifies the installation and programming of these devices
through a common set of programming algorithms and entry screens.

Elevator control for up to 4 cabs with 48 stories per building is provided. Elevator access may be controlled
through any device, i.e. Entry Phones, Card Readers or Receivers, in a variety of practical applications. For
example, a visitor may call the suite owner through the entry phone. Upon granting access to the visitor by
depressing a key on the telephone or suite panel, the CV-TAC400 will release the lobby door, determine the floor
of the suite owner and allow the visitor to have access only to that floor. In another scenario, the Camden CV-
TAC400 may grant access to a floor through a proximity card or RF transmitter code presented by the user.

The CV-TAC400 is flexible enough to offer a myriad of possibilities including direct elevator access into suites,
which is very common in loft apartments.

THE CV-TAC400 is programmed using the SFT5202 Windows Client software which runs on a Windows based
PC. The CV-TAC400 may be connected to the Windows PC remotely using a dialup connection or connected
locally using a USB to RS485 converter.

All of the program settings may be viewed from the CV-TAC400 LCD screen menu.
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Installation

Hardware
1. Cuta 10” x 10” square hole in the wall adjacent to wall stud.
2. Install back box using 3 - #10 screws. Wood screws for wood studs and metal screws for metal studs.
3. Punch through knockouts and run cables as required.
4. After all electrical connections are made, place front panel against back box and fasten with supplied

security screws.
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Figure 2 - Chassis Installation

Connecting the Postal Lock Switch

The common connection (black wire) is connected to one terminal of the postal lock terminal connector.
For a standard postal lock the NC connection (white wire) is connected to the other terminal of the postal lock
terminal connector.

The standard postal lock is configured so that the bolt is retracted when the lock is engaged. (Key turned in
lock). Ensure the postal lock is mounted so that the switch lever moves when the postal lock is engaged.
Do not connect the postal lock switch until the postal lock is installed.

[X)

Postal Lock

Postal Lock Switch
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Adjusting the Speaker and Microphone Volume

The volume controls for the speaker and the microphone are found on the rear of the front panel. There are 2
volume control potentiometers located at the top center of the main PCB as shown below marked SPKv and
MICv.. Adjust the controls clockwise to increase the volume/microphone levels and counter clockwise to
decrease the levels.

ue
HI:

A |

NOOO[OOO|I[0CO

NQ TONZONZOZN P © 2 PP

Speaker and Microphone Volume Controls
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Software

Installing the SFT5202 Software

1. On a Windows XP system, follow the steps below:
a. Insert the CD into the computer.
The system will open a dialog box allowing you to choose what to do with the CD. Choose the
“Open Folder to View Files...” option. (if a window doesn’t automatically open use the Windows
Explorer to view the files on the CD).

b. Select the “db-inst.bat” file with the right mouse button. A menu will open up next to the file.

& Wy Disc (G:) (=3}
File Edit View Favorites Tools Help :.'
@k - P O seach Foders | [T31)-
address | G G2\ v B Go

# | Files Currently on the CD
CD Writing Tasks @ )
-
(FJ Write these files to CD ’_J /; __J ,_J s o
Condoplex db-setup factory_Ffiles setup AUTORUN

Manual
File and Folder Tasks A

- s—]
B mrr——

Print

T Convert ko Adobe POF
£ Convert to Adobe PDF and EMall

¢=) E-mail this File
J ) Scan with AVG Free
i3 Prink this file

W Delete this file Send To »

v CQut

In that menu select the “Open” option. A command window will open, processes will run

automatically and the command window will close. If a security screen appears allow the
installation to proceed.

e+ F:AWINDOWS\system32\emd.exe

G:~2>for #F %i in (""G:ndb—inst.bat"') do set curpath=x"dpi
G:\>set curpath=G:»\

G:x>mziexec sgn <1 "G:ndb—setupsmysgl-essential-5.1.48—win32.msi" INSTALLDIR="'C:
~Program Files“-MySQL"

c. Select the “setup.bat” file with the right mouse button. A menu will open up next to the file.
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£ My Disc (G:) EI@‘
File Edit View Favorites Tools Help :'a'
@ Back - \) J’- /.F) Search || Folders v

Address | G\ VI Go
#  Files Currently on the CD

CD Writing Tasks

(@} virite thess files to CDO L_.J ! _,J ‘,J ,J B

Condoplex db-setup Factory _files setup AUTORUN
Manual
File and Folder Tasks

e 5] [l rr—
[y Move this file db-inst desktop Edit
D Copy this fil | Print

% ] ::Ebli;sh this file to the £ Convert to Adobe PDF
4 Convert to Adobe PDF and EMail

3) E-mail this file
iy Print this file Stan with AYG Free

W Delete this file Send To .

Cut

In that menu select the “Open” option. A command window will open and an installation screen
will appear. Follow the directions on the screen. If a security screen appears allow the
installation to proceed.

<1 SFID5202 [ #1 SFID5202

SFETD5202 SFETD5202

Welcome x| Choose Destination Location

‘Welcome ta the SFTDE202 Setup program. This Setup will install SFTDS202 in the following folder
program will install SFTD5202 on pour computer.
Tovinstall to this folder, click Next,

Toinstal to a different folder, dlick Browse and slect ancther
Itis strongly recommended that you exit all Windows programs
bekare unring this Setup proaram

You can choose not ta install SFTDE202 by clicking Cancel to
Click Cancel to quit Setup and then close any programs you et Setup
have unning, Click Naxt to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this pragram, o1 any
partion of it, may result in severe civil and criminal penalties, and "

Destination Folder

F:\Program FileshcpleshSFTDE202 Browse.. ‘
Mest > Cancel < Back I Mext > I Cancel |

will be prosecuted to the maximum extent possible under lav.

£ SFTD5202 E[5)E § L srisz02

SFTD5202 SFTD5202

Setup Complete

Setup has finished copying files to your computer

Bfore you can use the program, you must restart Windows or
your computer.

@ ‘Yes, | want to restart my computer now,

Mo, | will restart my computer later

Remove any disks from their diives, and then click Finish to
complete setup,

< Back Finish

d. When the installation is complete restart the system.

2. On a Windows Vista system, follow the steps below:
a. Insert the CD into the computer.
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The system will open a dialog box allowing you to choose what to do with the CD. Choose the
“Open Folder to View Files...” option. (if a window doesn’t automatically open use the Windows
Explorer to view the files on the CD)

e I it

4 DVD RW Drive (D:) My Disc
=

Always do this for software and games:

Install or run program
4 Run setup.bat i
&g Publisher not spedified

General options

Open folder to view files

Set AutoPlay defaults in Control Panel

b. Select the “db-inst.bat” file with the right mouse button. A menu will open up next to the file.

B EncyptFie £ DecyptFile s Open/Close PSD |

File Edt View Tools Help

setu
factory_files setup
AUTORUN dbeinst
1 setup

@ Run as sdministrstor

% Convertto Adobe PDF
% Convertto Adobe PDF and EMail

1171820091015 AM
= Batch File 601 bytes
e 1171820091015 AM

In that menu select the “Run as administrator” option. A command window will open, processes
will run automatically and the command window will close. If a security screen appears allow the

installation to proceed.

\WINDOWS\system32\cmd.exe

G:~2>for #F %i in (""G:ndb—inst.bat"') do set curpath=x"dpi

G:x>zet curpath=G:%

G:v>msiexec sgn ~#1i "G:sdb—setupsmysgl-essential-5.1.48-win32.msi" INSTALLDIR="C:
~Program Files“-MySQL"

c. Select the “setup.bat” file with the right mouse button. A menu will open up next to the file.
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i v Bumtodic

Name Size Type Date modified
B Docnents Files Currently on the Disc (7)
B Pictures Condoplex Manual |
- o l|
/ Ch
& Recently Changed Sy i
B ses File Folde
) Public
AUTORUN
Edit
Print
©  Run as administrator
% Convertto Adobe PDF
# Convert to Adobe POF and EMail
Folders ~ Scan with AVG Free
sy pand 21 Acer eDataSecurity Management
Windows Batch File SendTo
Da
Copy

In that menu select the “Open” option. A command window will open and an installation screen
will appear. Follow the directions on the screen. If a security screen appears allow the
installation to proceed.

Welcome

SFETD5202

wielome to the SFTD5202 Setup progiam. This
program will instal $FTOE202 on pour computer,

Itis strongly recommended that you exit all Windows programs
bekare unring this Setup proaram

Click Cancel to quit Setup and then close any programs you
have unning, Click Naxt to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this pragram, o1 any
partion of it, may result in severe civil and criminal penalties, and
will be prosecuted ta the maximum extent possible under law.

<2 SFTD5202

SFTD5202

d. When the installation is complete restart the system.

Met> Cancel

= SFTD5202

SFETD5202

Choose Destination Location

Setup will install SFTDS202 in the following folder
Tovinstall to this folder, click Next,

Toinstall to a different folder, click Browse and select another
folder.

*fou can choose not to install SFTD5202 by clicking Cancel to
exit Setup,

"DES[I"&[IU" Folder

F:\Program FileshcpleshSFTDE202 Browse.. ‘

< Back I Mewt > I Cancel |

Setup has finished instaling SFTDS202 on your computer,

Setup can launch the Read Me file and SFTD5202. Choose the
options you want below.

Click Finish to complete Setup.

Finish
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Configurations

CV-TAC400 integrated telephone entry and access control system is ideal for multi-unit residential and
commercial buildings, with up to 500 suites/names. As a stand-alone telephone entry system, CV-TAC400
provides maximum performance, durability and economy. In a multi-panel (up to 3 slave panels), integrated
configuration (telephone entry and card access) or with multiple locations, CV-TAC400 provides
unprecedented performance and value.

This application guide will cover the minimum steps required for you to install and program the CV-TAC400 in
some of the most common configurations.

1.

2.

3.

4.

Basic Master Configuration
Master with Internal Access Control Reader
Basic Master with Slave

Basic Master with Slave Unit and Access Control

Each section contains complete and comprehensive instructions on the physical connections and the software
programming required to get your CV-TAC400 system operational as efficiently as possible.
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Configurations

Basic Master Configuration

These instructions are for a CV-TAC400 configured as a master device to call suites over the telephone and
allow entry through a single door when the correct telephone key is pressed.

Hardware Connections
All hardware connections are to be made before applying power to the unit.

Using the Ferrite Cubes

To maintain compliance with emission standards the installer must install the supplied Ferrite Cubes on the
Power and Telephone line connections. Each connection is passed through its own cube.

The power connections (GND, PWR) must be passed through the hole in the supplied ferrite cube

The telephone line must be passed through the hole in the other supplied ferrite cube.

1. Connect the Telephone Line

A dedicated telephone line is required. TIP and RING connections are provided to allow connection to
a telephone line. Typically, TIP is green and RING is red.

Ferrite Cube

Master CV-TAC400

Figure 3 - Master CV-TAC400 Tip and Ring Connections
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2. Connect the Modem Module (Optional)

An optional CV-TAC4M modem module is used to connect to a remote computer for programming the
CV-TAC400. The remote computer must have a modem connection and calls the CV-TAC400. Details
of programming the CV-TAC400 are contained in the section “Remote Connection Using a Modem”

When a modem connection is used the CV-TAC400 must be configured to use a shared phone line.

The telephone line connected to the modem module may be the same telephone line used by the CV-
TAC400 to call the suites.

o o
E
Power [—{1
Input {—é@ O D é
i 2
& O 3
ki
@) 2
TIP & ; g
RING '
Modem Module 2
i
¢} [}

Figure 4 - Optional Modem Module Connection

File: CV-TAC400_IN_MAN__NF_REV6.doc
Revised: September 2, 2014
Part No: 40-82B113



CV-TACA400 Installation Guide | 17

3. Connect the Computer

If you are not using the modem module above, a direct connection to a computer is required for

programming the CV-TAC400. An RS485 to USB converter is used. Connect the RS485 Converter as
shown in Figure 5.

/ST 7] Tocomputer USB port
8 using the Camden SFT5202
oM 2

Windows Client Software

RS485 to USB Converter

Master CV-TAC400

Figure 5 - RS-485 Connection to Computer

4. Connect the Door Lock

Connect the door lock to the door relay and door lock power. The exact nature of the connection
depends on the specific lock used. (Figure6)

1K Resistors

Door

2
Contact ]
RTE N

Door
Lock { —

Strike " —

Ommnmnz;mﬂ gy g %
(ele]e](o]e]e]|[e]e]e]

Figure 6 - Door Strike Connections
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5. Connect the Power
Connect power (12 VDC) to the CV-TAC400 power connections on Port 1. (Figure 7)

Ferrite Cube

Figure 7 - Door and Power Connections
6. Setthe Time and Date
Setting the time and date requires you to login to the CV-TAC400 locally via the front panel.
A. Logging In

To access the service mode the user must login with a password. To do this, follow the steps
below:

Press and hold the 1, 4 and 7 buttons until the display shows “Enter password [ ]".
Enter the CV-TAC400’s password. The default Password is “1234}".
The Main Menu will be displayed.

Main Menu 4. Date and Time
>1. Event Log 5. Exit

2. Data Display

3. Service Menu

Note: To access additional menu items press # to move down and * to move up the menu.
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I 1f you enter the wrong password five times in a row, you will be locked out of the unit for 2Hrs. Even
the help code will not be available.

If the wrong password is entered the display will show: “Password Incorrect”. You may then repeat the
process.

From the main menu select 4. Date & Time

The Date and Time menu allows changing the CV-TAC400’s date and time. When the Date and Time
menu is selected a display similar to the example figure below will be displayed.

ELP Time and Date:
2009—0ct-19
Monday

16:14:16

To change the date or time you position the cursor under the item you want to change and then use the
1 and 3 keys to increment or decrement that item. The # key moves the cursor right and at the end of
the line moves down to the next line. The * key moves the cursor left and at the left end of the line the
cursor moves up to the next line.

When you have finished changing the date and time the 0 key exits to the main menu.

The following table summarizes how the keys affect the display:

Key Action

# Moves cursor right and down

* Moves cursor left and up

1 Increments the value above the cursor
3 Decrements the value above the cursor
0 Exits the date and time menu

7. Set the DIP Address of the CV-TAC400to 1
From the front panel of the Master CV-TAC400, select 3 Service Menu from the Main Menu.

Select ‘2’, Change ELP Address.

Service Menu 5. Dispatch / Request Data
= 1. Change password 6. Restore ELP Default
2. Change ELP Address 7. Exit

3. ELP Setup Menu
4. ELP Status Menu

To change the CV-TAC400 DIP Address, enter the new address using the number keys. Select an
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address from the table below. To save the address you have just entered, press the # key. To exit
without changing the password enter the * key.

There must be one and only one Master CV-TAC400. Each system may have up to 3 slave CV-
TACA400’s. The addresses must be unique within each system.

Address CV-TAC400 Operation
1 CV-TAC400 Master
14 CV-TAC400 Slave 1
15 CV-TAC400 Slave 2
16 CV-TAC400 Slave 3

8. Starting the SFT5202 Windows Client Software

The following instructions apply only if the default file locations were used in the software installation. If
any changes were made that location should be used.

To start the SFT5202 Windows Client Software open (double click) the SFT5202 icon on the desktop
If there is no SFT5202 icon on the desktop the following steps may be performed:

select the Start Menu from the windows desktop

select Programs from the start menu

select the “remoteAdmin” folder

select SFTD5202D from the list. The main SFT5202 Windows Client Software window will be
displayed

apow

9. Establishing a Connection with the CV-TAC400

The CV-TAC400 is programmed via a Windows PC, using an USB to RS485 converter for local access
or an optional CV-TAC4M Modem Module for a remote dialup connection.

Remote Connection Using a Modem

Overview

The CV-TAC400 may be connected to a computer system over a telephone line. To do this the CV-
TAC400 requires the modem module. The computer requires a modem connected to it and the SFTD5202
software.

Using the modem is identical to the RS485 connection after the connection has been made. Because a
computer with a modem may be used to manage multiple CV-TAC400’s, the “Open Session” initialization is
not used. Downloading and uploading data using the modem is described below in sub-section 11 - ‘Open
a Session with the CV-TAC400 (Working Online with a Modem Connection) and sub-section 16, Part B —
‘Uploading Saved Information into the CV-TAC400 — Working Online Using the Modem Module’.

The telephone number and password for each building must be entered into the system. When you wish to
update that particular building the dialing information can be selected from that list.
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Configuring the SFTD5202 Software for the Modem

Overview

Each time the modem is used the modem must be initialized. Once the modem is initialized it may be
used until the SFTD 5202 software is closed.

Finding the COM Port

To identify the modem to the SFTD5202 software the computer system gives it a name, such as COM3. To
use the modem you must know its COM port number. Determining the COM port varies depending on the
computer’s operating system.

Different versions of the operating system will have different methods for determining the COM port. The
following discussion may not exactly match your particular system. In general, for Windows Operating
systems the “Control Panel” will have an icon for modem options. It may be under the “Hardware and
Sound” Icon or directly visible. Selecting it will show which COM port the modem is connected to.

Changing the Settings

a.

b.
c.
d

e.

To change the communications settings follow the steps below:

Start the SFT5202 Windows Client Software

Select the “Setup” menu. A list of submenus will be displayed

Select the “Communications” submenu. The “Communication Setting” form will be displayed

<~ SFT5202 3]
Session View[Edt Data Records  Backup File Setupjtiaintenance About Exit

List Remote Modem(s) Setting

Message output ON

In “Connection” box select Modem.
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@ "= Communication Setting

ComPort  |COM4 v

 Connection
‘  RS485 Line @ Modem

BaudRate: |56000 ~| bps

Parity
@ None © Odd © Even

Echo
COn  ©oOf

Save Seftings | Close
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In the “Com Port” drop down box, select the COM Port the Modem is connected to.
In the “Data Bits” box select 8.

In the “Flow Control” box select “none”.
In the “Parity” box select “None”.

In the “Stop Bits” box select “1”.

k. Inthe “Echo” box select “"Off”.

I.  When you are done Save the settings by selecting the “Save Settings” button

Initializing the Modem

NOTE: The modem will remain initialized until the SFTD5202 software is shutdown. This initialization
procedure must be performed each time the SFTD5202 software is restarted.

To initialize the modem follow the steps below:

a. Ensure the “Communication Setting” form is displayed.

b. Select the “Save” button.

@ "= Communication Setting

 Connection
ComPort  [COM4 z ‘ © RS485Line & Modem

BaudRate: |56000 ~| bps

Parity

& None © Odd  Even

Echo
COn  ©oOf

Save Seftings | Close
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- |sFT5202

c. The modem is initialized.

Setting the Remote Modem
Overview

Each remote site that this system connects to will have an associated password and phone number. These
may be stored in a list so that they may be easily accessed.

Setting up a Remote Modem

To add a remote site and its phone number and password to the list of sites follow the steps below:
a. Start the SFT5202 Windows Client Software.
b. Select the “Setup” menu. A list of submenus will be displayed

c. Select the “List Remote Modem(s) Setting” submenu. The “Remote Modem Information” form will
be displayed.

- SF15202

Remote Modem Information

Modem List

Index:<001>, TelNum:<90876543211111>, Pvd: <88855>, BldInfo:<Toronto west building 10100>
Index:<002>, Te lNum: < 4166400876>, Pud:<12345678>, BldInfo:<Etobicoke East building oneO>
Index:<003>, TelNum:<12345678901234>, Pud: <7777>,BldInfo: <Camden South building 80000>
Index:<004>, TelNum: < 4166745546>, Pud: <12345678>, BldInfo:<testingO>

d. Select the “Add” button. The “Modem Information” form will be displayed
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Remote Modem Information

005 Telephone Number:

ELP Default Password:

Building Information: |

e. Enter the Remote telephone number in the “Telephone Number” box.
f. Enter the Remote modem Password in the “ELP Default Password” box.
g. Enter the Building Identification in the “Building Information” box.

- |SFT5202

ar ar ’ ar 2 2o a o

Remote Modem Information

Index: 005 Telephone Number: 4165551122
ELP Default Password: 12345678

Building Information: |To:omo East

h. Select “OK” to save the information or “Close” to exit without saving

Starting a Connection

Overview

24

To communicate with a remote system via modem you must first start the connection. As the system does
not know which system will be connected you do not use start session.

Starting the Connection

a. To start a connection to a remote system follow the steps below:
b. Start the SFT5202 Windows Client Software.
c. Select the “Setup” menu. A list of submenus will be displayed
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- SFT5202

=' DialUp

Building :

none
Telphone Nun001: Toronto west building 10101
002: Etobicoke East building onel

Password;

e. Select the remote site from the list of remote sites in the “Building” drop down list. If the building is
not in the list you may enter the information in the form.
f. Select the “Dial up” button to start the connection or Close to exit with starting the connection.
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RS485 to USB Converter

Plug the USB to RS485 converter into an empty USB port on your computer. A prompt to search the
internet for a driver will pop up. Select ‘No, not this time’ Press Next. In the next window, select ‘Install
from a list or specific location [Advanced]

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes, this time only
O Yes, now and every time | connect a device
(® No, not this time

Click Next to continue.

This wizard helps you install software for:

USB Serial Port

:«,',) If your hardware came with an installation CD
<& or floppy disk. insert it now.

‘What do you want the wizard to do?

O Install the software automatically (Recommended)
(® Install from a list or specific location (4dvanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]

Found New Hardware Wizard

Please choose your search and installation options. \Q\

(® Search for the best diiver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)

Include this location in the search:
F:\Documents and Settings\Jack\My Documents\M

O Don't search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

Select ‘Include this location in the search’ and press Browse. In the Browse For Folder window, select the
software CD supplied with your system.

*ﬁ sundNew Hardware Wizard,

Please choose your search and installation options. \\
Vo T )
T Browse For Folder E]E] o]
paths
Select the folder that contains drivers for your hardware,
| Disk (E:)
# < Local Disk (E: A
# <o WinXP (F:) >
SR)SF1D_3.05.04 (G:)
O Don't ) db-setup
Chood ) Factory_files guarantee that
the di ) Manuals
# ) setup
# | ) USBtoRS48S_Drivers
e T [ R bl
To view any subfolders, click a plus sign above, Cancel

[ < Back ][ Next >

] [ Cancel ]

Cancel
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Open the USBtoRS485 Drivers folder and select the CM20602 folder. Press OK. Select Next to start

installing the driver.

Please chod Browse For Folder

Select the folder that contains drivers for your hardware.

@ Searcl
Use thi hdes local
paths ) Factory_files
) Manuals
# ) setup
= |2) USBtoRS485_Drivers
Slaw ] CDM20602
) amdé4 g
) i386
O Dent # () Static
Choos! S\ AR A A2 AR AL e d quarantee that
the dii
To view any subfolders, click a plus sign above.
| <Back J[_ Next> | Cancel ]

CV-TAC400 Installation Guide

Found New Hardware Wizard

Please choose your search and installation options. \\
>,

(®) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)
Include this location in the search:

G:\USBIoRS485_Diivers\CDM20602 v

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]

The driver will be installed. Select Finish when done.

Found New Hardware Wizard ‘

Please wait while the wizard searches...

jj USB Serial Port
pu

&

Cancel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

3 USB Seiial Port
f

Click Finish to close the wizard.
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10.0pen a Session with the CV-TAC400 (Working Online with an RS485 Converter))
a. Select the Session Menu.

SFT5202
DataRecords Backup Setup System Fie SetupMantenance About Exit

b. Select Open Session.

- |SFT5202

Importing data from the remote ELP520
Please wail process may require up to 2 minutes
Click ABORT to cancel

ABORT

11.0pen a Session with the CV-TAC400 (Working Online with a Modem Connection)
a. Select the “File Setup/Maintenance” menu and select “Import Data from an CV-TAC400(s).
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<~ SFT5202
Session View/Edk Data Records Backup Setup  System [l ) About Ext
- - Load Factory defauk file from Local Computer Fie
o < - 4C M Load the Backup you created into SFTS202

b. Scan for Remote CV-TAC400s. Select the remote CV-TAC400 from the list you wish to
communicate with.

- SFT5202

End Dip:

Import Mow Close

c. The CV-TAC400’s data will be imported. The download from the remote CV-TAC400 can take up
to 5 minutes.

- SFT5202

StartDip: |1 End Dip: 5

\j) Fiish mporting data From ELES20111

C=1

Download<001>; Pin Code.....

12.Changing the Greeting Message
To change the Greeting Message, perform the following steps:

a) Select the “View/Edit Data Records” Menu. A list of submenus will be displayed.
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Suite/Directory Data
Pin Code

Generate Report

Report Statistics

Backup Database

Restore Database

Clear Existing Log(0B)
S

=

b) Select the “Configuration Settings” submenu. The Configuration setting window will be displayed. Do
not change the CV-TAC400 Address field at the top of the window.

c) Select the “ELP Conf” tab. The ELP Configuration table will be displayed

d) Open (Double click on) the “Greeting Message” field of the CV-TAC400 you wish to change. The field
will open for editing. You may change the text as required.

Configuration Setting of ELP

ELPS20 Address: i -
User | Accesstevel | Eleveloevel | SiveOewce | [ELP Conf Misc

ELP520 Configuration

‘Welcome CV-TAC400
z 001 ‘Welcome to CV-TAC400 Slave!
S oo 005 oo 3 [ ‘Welcome to CV-TACA00 Slave?
4 001 ‘Welcome to CV-TAC400 Slave3

=

e) When the editing is complete press the “enter” key or select anywhere else in the “ELP Conf” table.
f) Save and Upload the changed information.

13.Load the Factory Default
A, Using this file will erase all previously saved data.

A, The default factory file is located on the installation CD.
Start by selecting a file of current information. To do this, follow the steps below

a. Select the “File Setup/Maintenance” menu. A list of submenus will appear below.
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- SFT5202

s -~ Load Factory defauk file from Local Computer File
AC LA - M Load the Backup you created into SFTS202

G Current C

b. Select the “Load the factory Default File into the computer” submenu. A file selection window will be
displayed.

- SFT5202

Session ViewjEdit Data Records Backup Setup System
o o cle ~aImgc

Create Backup File(Uses the Current Configuration Fie)

Import Data from an ELPS20(s)

of Fiesofpe: [ArFies )

d. Select the ‘factory files’ folder.
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o] Lookin [ 5 factou_files

G Fi. v [S00Dwsonamelnolisers

Fiesof ype:  [AdFies ()

~-ISFT5202

14.Changing the Greeting Message
To change the Greeting Message, perform the following steps:

g) Select the “View/Edit Data Records” Menu. A list of submenus will be displayed.

<~ SFT5202

h) Select the “Configuration Settings” submenu. The Configuration setting window will be displayed. Do
not change the CV-TAC400 Address field at the top of the window.
i) Select the “ELP Conf” tab. The ELP Configuration table will be displayed
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i) Open (Double click on) the “Greeting Message” field of the CV-TAC400 you wish to change. The field

CV-TAC400 Installation Guide

will open for editing. You may change the text as required.

ELPS20 Address: 1 -

User | Accesstevel | Elevatodevel | Slave Device

ELP520 Canfiguration

001[001 M 010 005 00
S 01 00s 010
S o 05 oo
s 0 00s 00

‘Welcome CV-TAC400
‘Welcome to CV-TAC400 Slavel
‘Welcome fo CV-TAC400 Slave2
‘Welcome o CV-TAC400 Slave3

Clase.

k) When the editing is complete press the “enter” key or select anywhere else in the “ELP Conf” table.
[) Save and Upload the changed information.

15.Entering Suite Information

Changing/Adding Suite Information

Floor, Express Code, Display Name, Telephone Number

Note: All the Suite records are already in the factory default file. The information has been set
to blank. To add a suite merely select a blank record and enter the information.

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Suite/Directory Data” submenu. The Suite/Directory Data window will be displayed.
Note: The “Remote ELP DIP” field is not used and should not be changed.

Generate Report

Report Statistics

BCJE  Backup Database

| Restore Database
Clear Existing Log(08)
gen| Camaen

c. Select the suite to be changed from the drop down list in the Suite ID-Display Name field
Note: You may use the up or down arrows to scroll through the list of suites. You may also use the

pg up

(page up) and pg dn (page down) keys to scroll the list quickly.
d. If required, Select the Floor from the list of Floors in the pulldown menu
e. If required, Edit the Express Code in the “Express Code” field

33
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f. If required, Edit the Display Name in the “Display Name” field

g. If required, Edit the Telephone Number in the “Telephone Num?” field.
h. When the editing for the selected suite is complete, select the “Save” button (on the bottom left-

hand side of the form).

i. When the editing for all the suites is complete, select the Close button(on the bottom right-hand

side of the form)

FRemote ELP DIP: 1 A

Swite Informeion

C
Suite ID-Display Name: |I0:1 - John Doe ]

F Display Name [John Doe 1o
G Telaphone Nurn:  [4165559595] O
User Information
Add User Modify User Delete User
Pechiol —UserName— Acs|Elev] Su|_—Cade 1-[T]_—Code 2| Tv] —Code 3-|T] —Code 4JTv] —Code s-|Tlif=
Use "Page Up/Down’” or "Up/Down Arrasw” 1o select next Suite.Click to select User Record to EdivDel or dircly Add User

16.PIN Entry Information

The CV-TAC400 has a PIN entry function. When a user enters their assigned PIN (personal
identification nhumber) the CV-TAC400 grants access in the same way as if the number 6 was entered
on a call to the suite. The CV-TAC400 maintains a list of PIN numbers and the associated Labels for

the PIN. Each PIN number must be between 5 and 9 digits long.

The PIN Code Label is a readable description of the PIN Code

You may enter up to a total of 20 PIN codes.

34

The maximum length of the PIN Code may be set to be between 5 and 9 digits. If the maximum length

is reduced after some PIN Codes have been entered the PIN codes already in the system will be

truncated. If this would result in duplicate codes an error message is generated and the operation is not

allowed.

A. Configuring PIN Codes

To configure the PIN codes follow the steps below:

i. Adding a New PIN Code

a. Select the “View/Edit Data Records” Menu. A drop down menu box will be displayed.
b. Inthe drop down menu select the “PIN Code” Submenu. The PIN Code form will be displayed.
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In the PIN Code edit box enter the new PIN code.

In the Label edit box enter the associated Label

Select the “Add” button. The PIN Code list grid will be updated.

When all the changes have been completed, select the “SAVE” button. The data will be saved.
Close the form by selecting the CLOSE button.

@—~oao

-l Pin Code

ELP520 Address: 1 hd

Pin Code for Opening Door -

—Pin Code—|—  Label —] i| E Add Pin Code:
123456

Janito
L1 c IW
Modify
Label:
D |Janitor
Delete
| Reset
Pin Code MaxLength(5-9): |9 Note: Pin Code Min Length is 5.
P sen o[ o= ]

17.Backup the Data
a. Select the Backup Menu

- SFT5202
J 5o Srien e seopMrinane ind it

b. Select Create Backup
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Save As

o] Savein: [ £3 My Documents R R = = =
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(E)Modem_Agere_2.1.74.0_Yistaxe6 (3 camden.lop
[C)Modem_Foxconn_2.1.60_xPx86 [ Stest.bp

N | Dy tusic

=] s
. i

3 | Dundaters

18.Uploading Saved Information into the CV-TAC400

A. Working Online Using the RS485 Converter

If you have been working online throughout this guide, all you need to do is close the session.

a. Select the Session Menu
b. Select Close Session. The new configuration data is automatically uploaded to the CV-

TAC400.

Exporting data to the remote ELP520
Please wait process may require up to 2 minutes

Click ABORT to cancel

36
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B. Working Online Using the Modem Module

If you have been working online using the Modem Module, you cannot simply close the session.
The new data must be exported to the CV-TAC400.

a. Select the “Export Data to an ELP520(s)” from the “File Setup/Maintenance” menu. Select the
ELP520 Address from the pull down menu and hit Export Now.

<~ SF15202 7 SFT15202
- - Load Factary default e from Local Computer Fie
C . G M Load the Backup you created into SFTS202
wrent G

ELPS20(s)
0(s)

Export Data to an ELP520(s)

ELP520 Address: 1 >

Export Now |

Export Data to an ELP520(s)

ELPS20 Address: | (RN ~|
P JENANNNNNRNNNNNNER |
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Configurations

Master with Internal Access Control Reader

These instructions are for a CV-TAC400 configured as a master device to call suites over the telephone and
allows entry through a single door when the correct telephone key is pressed or the card proximity reader in
the CV-TAC400 is used.

Hardware Connections
All hardware connections are to be made before applying power to the unit.

1. Connect the Telephone Line

A dedicated telephone line is required. TIP and RING connections are provided to allow connection to
a telephone line. Typically, TIP is green and RING is red.

Ferrite Cube

Master CV-TAC400

Figure 8 - Master CV-TAC400 Tip and Ring Connections

2. Connect the Modem Module (Optional)

A modem module is used to connect to a remote computer for programming the CV-TAC400. The
remote computer must have a modem connection and calls the CV-TAC400. Details of programming
the CV-TAC400 are contained in the section “Using the SFTD5205 Software”

When a modem connection is used the CV-TAC400 must be configured to use a shared phone line.
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The telephone line connected to the modem module may be the same telephone line used by the CV-
TACA400 to call the suites.

Master CV-TAC400

Figure 9 - Optional Modem Module Connection

3. Connect the Computer

If you are not using the modem module above, a direct connection to a computer is required for
programming the CV-TAC400. An RS-485 to USB converter is used. Connect the Rs-485 Converter

as shown in Figure 10.
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A 00 | [5] TocomputerUSBport

B using the Camden SFT5202
. .

o Windows Client Software

RS485 to USB Converter

Figure 10 - RS-485 Connection to Computer

4. Connect the Reader Installed in the CV-TAC400

Connect the reader installed in the CV-TAC400 to the connections in the CV-TAC400

. The minimum
connections are power, ground, DO and D1.

GND

Tamper Switch
Beeper

Red

Green

D1

Do

+12V

GND
+5V

ﬁ El’
8
;
a
g

Figure 11 - Access Control Reader Connections

5. Connect the Door Lock

Connect the door lock to the door relay and door lock power. The exact nature of the connection
depends on the specific lock used. (Figurel?2)
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6. Connect the Power
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CV-TACA400 Installation Guide | 41

-
="
51
i

:

(7
I

301
gH[ZZZ%%%
v
g

=

2

o}

N

<

>

A

N

3

TON 10 TONZONZOZON
[OOOI0O 0|00 O

<

Figure 12 - Door Strike Connection

Connect power (12 VDC) to the CV-TAC400 power connections on Port 1. (Figure 13)

Ferrite Cube

Figure 13 - Door and Power Connections

7. Setthe Time and Date

Setting the time and date requires you to login to the CV-TAC400 locally via the front panel.
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A. Logging In

To access the service mode for configuration the user must login with a password. To do this, follow
the steps below:

Press and hold the 1, 4 and 7 buttons until the display shows “Enter password [ ]".

Enter the CV-TAC400’s password. The default Password is “1234@”.

The Main Menu will be displayed.

Main Menu 4. Date and Time
>1. Event Log 5. Exit

2. Data Display

3. Service Menu

Note: To access additional menu items press # to move down and * to move up the menu.

1 If you enter the wrong password five times in a row, you will be locked out of the unit for 2 Hrs. Even
the help code will not be available.

If the wrong password is entered, the display will show: “Password Incorrect”. You may then repeat the
process.

From the main menu select 4:. Date & Time

The Date and Time menu allows changing the CV-TAC400’s date and time. When the Date and Time
menu is selected, a display similar to the example figure below will be displayed.

ELP Time and Date:
2009-0ct-19
Monday

16:14:16

To change the date or time, you position the cursor under the item you want to change and then use
the 1 and 3 keys to increment or decrement that item. The # key moves the cursor right, and at the end
of the line moves down to the next line. The * key moves the cursor left, and at the left end of the line
the cursor moves up to the next line.

When you have finished changing the date and time, the 0 key exits to the main menu.

The following table summarizes how the keys affect the display:

Key Action

# Moves cursor right and down

* Moves cursor left and up

1 Increments the value above the cursor
3

0

Decrements the value above the cursor
Exits the date and time menu
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From the front panel of the Master CV-TAC400, select 3 Service Menu from the Main Menu.

Select 2 Change ELP Address.

Service Menu
- 1. Change password
2. Change ELP Address
3. ELP Setup Menu
4. ELP Status Menu

5. Dispatch / Request Data
6. Restore ELP Default
7. Exit

To change the CV-TAC400 DIP Address, enter the new address using the number keys. Select an
address from the table below. To save the address you have just entered, press the # key. To exit

without changing the password enter the * key.

There must be one and only one Master CV-TAC400. Each system may have up to 3 slave CV-
TAC400’s. The addresses must be unique within each system.

Address

CV-TAC400 Operation

1

CV-TAC400 Master

14

CV-TAC400 Slave 1

15

CV-TAC400 Slave 2

16

CV-TAC400 Slave 3

9. Starting the SFT5202 Windows Client Software

The following instructions apply only if the default file locations were used in the software installation. If

any changes were made that location should be used.

To start the SFT5202 Windows Client Software open (double click) the SFT5202 icon on the desktop

If there is no SFT5202 icon on the desktop the following steps may be performed:

S@ ™o

displayed

select the Start Menu from the windows desktop
select Programs from the start menu
select the “remoteAdmin” folder

select SFTD5202D from the list. The main SFT5202 Windows Client Software window will be

10.Establishing a Connection with the CV-TAC400

The CV-TACA400 is programmed via a Windows PC, using an USB to RS485 converter for local access
or an optional CV-TAC4M Modem Module for a remote dialup connection.
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Remote Connection Using a Modem

Overview

The CV-TAC400 may be connected to a computer system over a telephone line. To do this the CV-
TAC400 requires the modem module. The computer requires a modem connected to it and the SFTD5202
software.

Using the modem is identical to the RS485 connection after the connection has been made. Because a
computer with a modem may be used to manage multiple CV-TAC400’s, the “Open Session” initialization is
not used. Downloading and uploading data using the modem is described below in sub-section 11 - ‘Open
a Session with the CV-TAC400 (Working Online with a Modem Connection) and sub-section 16, Part B —
‘Uploading Saved Information into the CV-TAC400 — Working Online Using the Modem Module’.

The telephone number and password for each building must be entered into the system. When you wish to
update that particular building the dialing information can be selected from that list.

Configuring the SFTD5202 Software for the Modem

Overview

Each time the modem is used the modem must be initialized. Once the modem is initialized it may be
used until the SFTD 5202 software is closed.

Finding the COM Port

To identify the modem to the SFTD5202 software the computer system gives it a name, such as COM3. To
use the modem you must know its COM port number. Determining the COM port varies depending on the
computer’s operating system.

Different versions of the operating system will have different methods for determining the COM port. The
following discussion may not exactly match your particular system. In general, for Windows Operating
systems the “Control Panel” will have an icon for modem options. It may be under the “Hardware and
Sound” Icon or directly visible. Selecting it will show which COM port the modem is connected to.

Changing the Settings
a. To change the communications settings follow the steps below:
b. Start the SFT5202 Windows Client Software
c. Select the “Setup” menu. A list of submenus will be displayed
d. Select the “Communications” submenu. The “Communication Setting” form will be displayed
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#- SF15202

o LI

List Remote Moden(s) Setting

Message output ON

@ 'z Communication Setting

Connection
ComPort  |COM4 ad ¢ RS485 Line © Modem

1~ Data Bits

‘ BaudRate: |56000 ~| bps
c7 g |

- Parity
Flow Control ‘ & None © Odd  Even
@ None " XonfXoff
Stop Bits Echo

CRTS  C XonRTS ‘m - e 60"‘

Test Connection Save Seftings | Close |

In the “Com Port” drop down box, select the COM Port the Modem is connected to.
In the “Data Bits” box select 8.

In the “Flow Control” box select “none”.

In the “Parity” box select “None”.

In the “Stop Bits” box select “1”.

k. Inthe “Echo” box select “"Off”.

I.  When you are done Save the settings by selecting the “Save Settings” button

@ =

[ —

Initializing the Modem

NOTE: The modem will remain initialized until the SFTD5202 software is shutdown. This initialization
procedure must be performed each time the SFTD5202 software is restarted.

To initialize the modem follow the steps below:
a. Ensure the “Communication Setting” form is displayed.
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- SF15202
Session  Yiew/Edk Data Rec

o "z Communication Setting

Connection

ComPort  |COM4 ad " RS485 Line © Modem

1~ Data Bits -
e ‘ BaudRate:  |56000 ~| bps

e

Parity
Flow Control @ None © Odd  Even
@ None  © Xon/Xoff

CRTS  C Xon/RTS

Echo
COn  ©oOf ‘

Test Connection Save Seftings | Close |

b. Select the “Save” button.

- |SFT5202

c. The modem is initialized.

Setting the Remote Modem

Overview

Each remote site that this system connects to will have an associated password and phone number. These
may be stored in a list so that they may be easily accessed.

Setting up a Remote Modem
To add a remote site and its phone number and password to the list of sites follow the steps below:

a. Start the SFT5202 Windows Client Software.

b. Select the “Setup” menu. A list of submenus will be displayed

c. Select the “List Remote Modem(s) Setting” submenu. The “Remote Modem Information” form will
be displayed.
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- SF15202

Remote Modem Information

Modem List

Index:<001>, TelNum:<90876543211111>, Pvd: <88855>, BldInfo:<Toronto west building 10100>
Index:<002>, TelNum: < 4166400876>, Pud:<12345678>, BldInfo:<Etobicoke East building oneO>
Index:<003>, TelNum:<12345678901234>, Pud: <7777>,BldInfo: <Camden South building 80000>
Index:<004>, TelNum: < 4166745546>, Pud:<12345678>, BldInfo:<testingO>

Remote Modem Information

005 Telephone Number:

ELP Default Password:

Building Information: |

e. Enter the Remote telephone number in the “Telephone Number” box.
f. Enter the Remote modem Password in the “ELP Default Password” box.
g. Enter the Building Identification in the “Building Information” box.

~-|SFT5202

Index: 005 Telephone Number: 4165561122
ELP Default Password: 12345678

Building Information: lTotunlo East

h. Select “OK” to save the information or “Close” to exit without saving

Starting a Connection

Overview
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To communicate with a remote system via modem you must first start the connection. As the system does
not know which system will be connected you do not use start session.

Starting the Connection

a. To start a connection to a remote system follow the steps below:
b. Start the SFT5202 Windows Client Software.
c. Select the “Setup” menu. A list of submenus will be displayed

. SFT5202 X

=' DialUp

Building :

none
Telphone Nun001: Toronto west building 10101
002: Etobicoke East building onel

Password;

e. Select the remote site from the list of remote sites in the “Building” drop down list. If the building is
not in the list you may enter the information in the form.
f. Select the “Dial up” button to start the connection or Close to exit with starting the connection.
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RS485 to USB Converter

Plug the USB to RS485 converter into an empty USB port on your computer. A prompt to search the
internet for a driver will pop up. Select ‘No, not this time’ Press Next. In the next window, select ‘Install
from a list or specific location [Advanced]

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes, this time only
O Yes, now and every time | connect a device
(® No, not this time

Click Next to continue.

This wizard helps you install software for:

USB Serial Port

:«,',) If your hardware came with an installation CD
<& or floppy disk. insert it now.

‘What do you want the wizard to do?

O Install the software automatically (Recommended)
(® Install from a list or specific location (4dvanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]

Found New Hardware Wizard

Please choose your search and installation options. \Q\

(® Search for the best diiver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)

Include this location in the search:
F:\Documents and Settings\Jack\My Documents\M

O Don't search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

Select ‘Include this location in the search’ and press Browse. In the Browse For Folder window, select the
software CD supplied with your system.

*ﬁ sundNew Hardware Wizard,

Please choose your search and installation options. \\
Vo T )
T Browse For Folder E]E] o]
paths
Select the folder that contains drivers for your hardware,
| Disk (E:)
# < Local Disk (E: A
# <o WinXP (F:) >
SR)SF1D_3.05.04 (G:)
O Don't ) db-setup
Chood ) Factory_files guarantee that
the di ) Manuals
# ) setup
# | ) USBtoRS48S_Drivers
e T [ R bl
To view any subfolders, click a plus sign above, Cancel

[ < Back ][ Next >

] [ Cancel ]

Cancel
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Open the USBtoRS485 Drivers folder and select the CM20602 folder. Press OK. Select Next to start

installing the driver.

Please chod Browse For Folder

Select the folder that contains drivers for your hardware.

@ Searcl
Use thi hdes local
paths ) Factory_files
) Manuals
# ) setup
= |2) USBtoRS485_Drivers
Slaw ] CDM20602
) amdé4 g
) i386
O Dent # () Static
Choos! S\ AR A A2 AR AL e d quarantee that
the dii
To view any subfolders, click a plus sign above.
| <Back J[_ Next> | Cancel ]
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Found New Hardware Wizard

Please choose your search and installation options. \\
>,

(®) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)
Include this location in the search:

G:\USBIoRS485_Diivers\CDM20602 v

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]

The driver will be installed. Select Finish when done.

Found New Hardware Wizard ‘

Please wait while the wizard searches...

jj USB Serial Port
pu

&

Cancel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

3 USB Seiial Port
f

Click Finish to close the wizard.
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11.0pen a Session with the CV-TAC400 (Working Online with an RS485 Converter))
a. Select the Session Menu.

SFT5202
DataRecords Backup Setup System Fie SetupMantenance About Exit

b. Select Open Session.

- |SFT5202

Importing data from the remote ELP520
Please wail process may require up to 2 minutes
Click ABORT to cancel

ABORT

12.0pen a Session with the CV-TAC400 (Working Online with a Modem Connection)
a. Select the “File Setup/Maintenance” menu and select “Import Data from an CV-TAC400(s).
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<~ SFT5202
Session View/Edk Data Records Backup Setup  System [l ) About Ext
- - Load Factory defauk file from Local Computer Fie
o < - 4C M Load the Backup you created into SFTS202

b. Scan for Remote CV-TAC400s. Select the remote CV-TAC400 from the list you wish to
communicate with.

- SFT5202

End Dip:

Import Mow Close

c. The CV-TAC400’s data will be imported. The download from the remote CV-TAC400 can take up
to 5 minutes.

- SFT5202

StartDip: |1 End Dip: 5

\j) Fiish mporting data From ELES20111

C=1

Download<001>; Pin Code.....

13.Changing the Greeting Message
To change the Greeting Message, perform the following steps:

a) Select the “View/Edit Data Records” Menu. A list of submenus will be displayed.
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Suite/Directory Data
Pin Code

Generate Report

Report Statistics

Backup Database

Restore Database

Clear Existing Log(0B)
S

=

b) Select the “Configuration Settings” submenu. The Configuration setting window will be displayed. Do
not change the CV-TAC400 Address field at the top of the window.

c) Select the “ELP Conf” tab. The ELP Configuration table will be displayed

d) Open (Double click on) the “Greeting Message” field of the CV-TAC400 you wish to change. The field
will open for editing. You may change the text as required.

Configuration Setting of ELP

ELPS20 Address: i -
User | Accesstevel | Eleveloevel | SiveOewce | [ELP Conf Misc

ELP520 Configuration

‘Welcome CV-TAC400
z 001 ‘Welcome to CV-TAC400 Slave!
S oo 005 oo 3 [ ‘Welcome to CV-TACA00 Slave?
4 001 ‘Welcome to CV-TAC400 Slave3

=

e) When the editing is complete press the “enter” key or select anywhere else in the “ELP Conf” table.
f) Save and Upload the changed information.

14.Load the Factory Default
/&, Using this file will erase all previously saved data.

XA, The default factory file is located on the installation CD.
Start by selecting a file of current information. To do this, follow the steps below

a. Select the “File Setup/Maintenance” menu. A list of submenus will appear below.
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- SFT5202

s -~ Load Factory defauk file from Local Computer File
AC LA - M Load the Backup you created into SFTS202

G Current C

b. Select the “Load the factory Default File into the computer” submenu. A file selection window will be
displayed.

- SFT5202

Session ViewjEdit Data Records Backup Setup System
o o cle ~aImgc

Create Backup File(Uses the Current Configuration Fie)

Import Data from an ELPS20(s)

of Fiesofpe: [ArFies )

d. Select the ‘factory files’ folder.

File: CV-TAC400_IN_MAN__NF_REV6.doc
Revised: September 2, 2014
Part No: 40-82B113



- SFT15202

17%?7‘ DIE

Se®erBE

Flename:  [500Dirs(nonsme}noUsers

Fiesof ype:  [AdFies ()

~-ISF15202
Ses View/Edit Data Records  Backup  Setup laintenance Abot Exit
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15.Set the Facility Code
The CV-TAC400 is pre-programmed with Camden facility codes. The facility code does not need to be
set if Camden proximity cards are used.

To add or change a facility code, follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change the CV-TAC400 Address field at the top of the window.

Sue[Directory Data
Pin Code

¢  viewExport Log Data

Generate Report
Report Statistics
[J€  Backup Database
Y Restore Database
Clear Existing Log(0E)
‘ﬁ"f 7 o C

ELP520 Address: 1 -

User | Accessiewsl | Elevaorlevel | SleveDavice |  ELPCod | Misc,

Holidlay List Time Group List

QHDEE

d. In the Facility Code table select (double click) the Facility Code entry you wish to edit.
e. Enter the Facility Code and then press “Enter”

Note: Adding a Facility code is done by replacing one of the “0” entries with the Facility Code you wish to add.
Zero is not a valid facility code

f.  When all the entries have been completed, select the Save button.
g. To close the Form select the Close button
h. Save and Upload the changed information.
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16.Setup the Access Control Information

A. Default Settings

To assist you in configuring the CV-TAC400 the factory default file is set up with some useful default
settings.

Time Group 1 is set to allow access 24 hours per day 7 days per week holidays included.
Access Group 1 is doors number 1 though 8.
Access Level 1 is the combination of Time Group 1 and Access Group 1.

What this means is that to allow a user to always pass through door 1, 2, 3, 4, 5, 6, 7, or 8, that user
should be set to Access Level 1.

The facility codes 34, 910 and 912 are already entered as factory default settings.

Note: Access level 1 allows 24 hour access through doors 1 through 8 (unless modified by the installer).

B. Configuring Access Groups
Configuring an Access Group means adding a particular door to the group. The doors are identified by

a Door ID number. For doors, the Door ID number is the same as the CV-TAC4WC DIP address. See
the Hardware Configuration section for instructions on the electrical connection of the door.

Each Access Group has multiple entries in the Access Group table. This is because an Access Group
may have more than 1 door. Each row in the Access Group table has a space for a door and an Access
Group.

Door ID 1 is the door connected to the CV-TAC400 itself.

Which Door ID is connected to which CV-TAC4WC (DIP Address of CV-TAC4WC) is shown in the Door
Information table under the Access Level tab.

There are 8 Access Groups numbered 1 through 8. Each Access group can have up to 8 doors
assigned to it. By default Access Group 1 has doors 1 through 8 assigned to it. There are a maximum
of 16 doors.

To assign a door to an Access Group follow the steps below:
a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed

b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change theCV-TAC400 Address field at the top of the window.
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Pin Code

g viewfExport Log Data
Generate Report
Report Statistics
[J€  Backup Database
Y Restore Database
Clear Existing Log(0E)

c. Select the Access Level tab. The Access tables will be displayed.
d. Inthe Access Group table select (double click) the Door ID entry you wish to edit.

Configuration Seiting of ELP

EWPs0Address. [T <]

User I 1 | SeweDevics | EPCont | Hisc

Door Information

Dooib) Conect0] B
7007 12630 45 o0
2|00z 2 30 0 o
3|003 128 30 90 ooz
4004 28 30 90 o0z
5005 12630 0 o0z
6006 2 30
7|oo7 128 30
8005 28 30
9003 12630
1ojono 2 30
1ijon 128 30
iz]oiz 2 30
[EE 126 30
124 2 30
15/015 128 30
16[016 230

50 002
a0 0z
002
90 002
50 oo
a0 [
a0 000
a0 00
50 002
5 [
45 000

< << <[ < << << <[ < <|<
<< <L <<

e. Enter the Door Id information and then press “Enter”
f.  When the editing for the selected Access Group is complete, select the “Save” button (on the
bottom left-hand side of the form).

C. Configuring Time Groups

Configuring a Time Group means setting a start time, an end time and list of days of the week the time
group is active. This is done in the Time Group List table.

To Configure a Time Group follow the steps below:
a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed

b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change the CV-TAC400 Address field at the top of the window.
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ckup Setup System File Setup/Maintenance  About  Exit

Sue[Directory Data
fi

port Log Data
Generate Report
Report Statistics
PP  Backup Database
" Restore Database
Clear Existing Log(0E) r
YT C3aimce

c. Select the Misc tab. The miscellaneous tables will be displayed.
d. Inthe Time Group table select (double click) the Start Time entry you wish to edit.

Configuration Seiting of FLP

User | Accssslewsl | Elsvewdevel | SleveDevics | EPcont |

J

Holidley List

e. Enter the Start Time and then press “Enter”
f. Inthe Time Group table select (double click) the End Time entry you wish to edit.

Note: The End Time is inclusive, that is, the End Time itself is included in the time group

g. Enter the End Time and then press “Enter”

h. Select “Y” in column for a day to include it, “N” to exclude it. All Holidays may be included or
excluded by setting the HOL column.

i. When the editing for the selected Time Group is complete, select the “Save” button.

D. Configuring Access Levels

Configuring an Access Level means adding an Access Group — Time Group pair to the Access Level.
An Access Level may contain up to eight Access Group — Time Group pairs.

To assign an Access Group — Time Group pair to an Access Level follow the steps below:
a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed

b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change theCV-TAC400 Address field at the top of the window.
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ELP520 Address: 1 -
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Access Level

User [Accesslevel| |  Fleveotovel |  SleweDeice | EPCari | His

| Doot Information

<< << << <[ <[<[< << <<=

d. Inthe Access Level table select (double click) the Access Group ID entry you wish to edit.
e. Enter the Access Group ID information and then press “Enter”

ELP520 Address: 1 -

User [Accesslevel| |  Fleveotovel |  SleweDeice | EPCari | His

| Doot Information

<< << << <[ <[<[< << <<=

f. Inthe Access Level table select (double click) the Time Group ID entry you wish to edit.
g. Enter the Time Group Id information and then press “Enter”

60
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Configuration Setting of FLP.

ELP520 Address: 1 -

User | [Accesstevel] | | Sewpeviee | EPconi | His

Door Information

o1
12630

P R E E E L E R E L el

45 000

h. When the editing for the selected Access Level is complete, select the “Save” button (on the bottom
left-hand side of the form).

17.Entering Suite Information

Changing/Adding Suite Information
Floor, Express Code, Display Name, Telephone Number

Note: All the Suite records are already in the factory default file. The information has been set
to blank. To add a suite merely select a blank record and enter the information.

j- Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
k. Select the “Suite/Directory Data” submenu. The Suite/Directory Data window will be displayed.
Note: The “Remote ELP DIP” field is not used and should not be changed.

~~ SFT5202
Session (UL EENEER] Backup  Setup System  Fie Setupjiaintenance  About  Exit
el Corfiguration Settings
BCIE  suiejDirectory Data
Pin Code

| Generate Report
Report Statistics
¢ Backup Database
" Restore Database
Clear Existing Log(0B)
o |G 0= g -

Select the suite to be changed from the drop down list, in the Suite ID-Display Name field
Note: You may use the up or down arrows to scroll through the list of suites. You may also use the
pg up (page up) and pg dn (page down) keys to scroll the list quickly.

m. If required, Select the Floor from the list of Floors in the pulldown menu

n. If required, Edit the Express Code in the “Express Code” field

0. If required, Edit the Display Name in the “Display Name” field

p. If required, Edit the Telephone Number in the “Telephone Num” field.

g. When the editing for the selected suite is complete, select the “Save” button (on the bottom left-
hand side of the form).

r.  When the editing for all the suites is complete, select the Close button(on the bottom right-hand

side of the form)
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Suite/Directory Data

C

Remate ELP DIP: 1 = Suite ID-Display Name: 1001 - John Doe =
F Display Name: John Doe E ExpressCode: 1101
G Telephone Num:  [4165553595] D Floor: 0 __|.
- User Information

Add User Modity User Delets User
Rechio] ——User Name——]| Acs|Elev | Su]_—Cade 1-[Tv]_—Code 2| Tv] —Code 3-|Tv] —Code 4-|Tv] —Code 5-[Tv]
Usi "Page Up/Down" or "Up/Down Artow 1o select next Suite. Click to select User Record to EdivDel or dirctly Add User
—— !

18.Configuring Users for Access Control

Configuring a user means entering the numeric codes of the user’s keyfob/card and/or transmitter and
assigning the user an Access Level. Each user may also be set as a “super” user.

A. Adding a New User
To add a new user follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Suite/Directory” submenu. The Suite/Directory Data window will be displayed.

# SF15202

PR Viev/Export Log Dats
Generate Report

Report Statistics

PAflé  Backup Database
Restore Database
Clear Existing Log(0B)

c. Select the suite the user resides in, from the “Suite ID — Display Name” field. All the users from that
suite will be displayed in the “User Information” table.
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Suite/Directory Data

RAemote ELP DIP: 1 - Suite ID-Display Neme: | ohn Doe B
Suite Informaian
Display Name: John Doe ExpressCode:  [1101
Telephone Num: 4165558535 Floor: 1 -
User Information
Add User Modily User Delete User
erName acs|Elev] Su]_—Code 1| T¥]_—Code & Code Code Code 5 |E’
L=|

Use "Page Up/Down® or "Up/Down Ariow” 10 select next Suite Click to select User Record to EdiyDel or dirctly Add User

Save Close

Note: If the user does not reside in a suite, for example a cleaner, select a Suite ID that is not used
for an actual suite. If this unused suite has a blank “Display Name” it will not show up in the
directory.

d. Select the “Add User” button. The “Add New User” form will be displayed.

Add one new user @

UserlD: 2 Suite ID: 2 [~ SUPER
UserName: |
Access Level: N/A - Elevator Level: MN/A -

Card 1

Code: Type: -

Card 2

Code: Type: -

Card 3

Code: Type: -

Card 4

Code: Type: i

Card 5

Code: Type: ™
| Save ] Close

e. Enter the user information as required.

‘ Note: A User Name must always be entered so that the user may be listed in the reporting system.

f. Click the “Save” button when completed. The “Suite/Directory Data” form is displayed.

‘ Note: The close button closes the form and discards any changes.

g. Click the “Save” button.
h. When you have completed all the User Access changes click the “Close” button.
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19.PIN Entry Information

The CV-TAC400 has a PIN entry function. When a user enters their assigned PIN (personal
identification number) the CV-TAC400 grants access in the same way as if the number 6 was entered
on a call to the suite. The CV-TAC400 maintains a list of PIN numbers and the associated Labels for
the PIN. Each PIN number must be between 5 and 9 digits long.

The PIN Code Label is a readable description of the PIN Code
You may enter up to a total of 20 PIN codes.

The maximum length of the PIN Code may be set to be between 5 and 9 digits. If the maximum length
is reduced after some PIN Codes have been entered the PIN codes already in the system will be
truncated. If this would result in duplicate codes an error message is generated and the operation is not
allowed.

B. Configuring PIN Codes
To configure the PIN codes follow the steps below:

i. Adding a New PIN Code

a. Select the “View/Edit Data Records” Menu. A drop down menu box will be displayed.
b. In the drop down menu select the “PIN Code” Submenu. The PIN Code form will be displayed.

<~ SFT5202
v»m/sa.z PESLESTN Backup Setup System Fie Setup/Mantenance About Exit

Configuration Settings
MK Suite/Directory Data

L
)OI VieviExportLogData
Generate Report
Report Statistics
Ale  Backup Database
N Restore Database
Clear Existing Log(DB)
1 aImiceT

In the PIN Code edit box enter the new PIN code.

In the Label edit box enter the associated Label

Select the “Add” button. The PIN Code list grid will be updated.

When all the changes have been completed, Select the “SAVE” button. The data will be saved.
Close the form by selecting the CLOSE button.

@—~oao
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-8 Pin Code

ELP520 Address: 1 >

Pin Code for Opening Door
Pin Code:

fl E  Add
C [123456
Modify
Label:
D [Janitor
Delete

Label —|

—Pin Code—|—
123456

~| Reset

Note: Pin Code Min Length is 5.

Pin Code Max Length(5-9): |3

P s S

20.Backup the Data
a. Select the Backup Menu

<~ SFT5202

3 5o Syien Fleseuphrioane ind Bt

b. Select Create Backup

o] savein [ My Documents R R = = =
[E)Modem_Agere _2.1.74.0_Vistaxg6 = camden.bp
[C)Modem_Foxconn_2.1.60_XPx86 [ test.lbp

c. Selection a location and create filename
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573

\i) success to export file to local computer
[

21.Uploading Saved Information into the CV-TAC400

A. Working Online Using the Rs485 Converter
If you have been working online throughout this guide, all you need to do is close the session.
a. Select the Session Menu

b. Select Close Session. The new configuration data is automatically uploaded to the CV-
TAC400.

Exporting data to the remote ELP520

Please wait process may require up to 2 minutes

Click ABORT to cancel

ABORT

B. Working Online Using the Modem Module

If you have been working online using the Modem Module, you cannot simply close the session.
The new data must be exported to the CV-TAC400.

a. Select the “Export Data to an ELP520(s)” from the “File Setup/Maintenance” menu. Select the
ELP520 Address from the pull down menu and hit Export Now.
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<~ SF15202
. Load Factory default e from Local Computer Fle
AC = W Load the Backup you created into SFTS202
urrent C

Export Data to an ELP520(s)

ELP520 Address: 1 b

Export Now |

SFT15202 SFT5202

Export Data to an ELP520(s)

ELPS20 Address: | (R ~ | . %) Data transfer to ELPS20 successful

P EENNNNNNNNNNNNNNRE | | —
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Configurations

Basic Master with Slave Unit

These instructions are for a CV-TAC400 configured as a master device to call suites over the telephone and
allow entry through a single door when the correct telephone key is pressed.

Hardware Connections
All hardware connections are to be made before applying power to the unit.

1. Connect the Telephone Line

A dedicated telephone line is required. TIP and RING connections are provided to allow connection to
a telephone line. Typically, TIP is green and RING is red.

Ferrite Cube

PHONE LINE Pa
@D O
DC] i
I “

Master CV-TAC400 c78 C75
= &R ==
U4
og O
Postal Tock

Figure 14 - Master CV-TAC400 Tip and Ring Connections

2. Connect the Modem Module (Optional)

A modem module is used to connect to a remote computer for programming the CV-TAC400. The
remote computer must have a modem connection and calls the CV-TAC400. Details of programming
the CV-TAC400 are contained in the section “Using the SFTD5205 Software”

When a modem connection is used the CV-TAC400 must be configured to use a shared phone line.

The telephone line connected to the modem module may be the same telephone line used by the CV-
TACA400 to call the suites.
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° camden ©,
. g Jem=e
lnput‘a%El 2

P e H
RING | N
Modem Module 2
E
o o

Figure 15 - Optional Modem Module Connection

3. Connect the Computer

If you are not using the modem module above, a direct connection to a computer is required for
programming the CV-TAC400. An RS-485 to USB converter is used. Connect the Rs-485 Converter

as shown in Figure 16.

 S—T :I To computer USB port

B using the Camden SFT5202
: .
oM Windows Client Software

RS485 to USB Converter

Figure 16 - RS-485 Connection to Computer
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4. Connect the Door Lock

CV-TAC400 Installation Guide

Connect the door lock to the door relay and door lock power. The exact nature of the connection
depends on the specific lock used. (Figurel?)

1K Resistors

Door

Door
Lock

Strike

5. Connect the Slave

N\

Contact N
RTE F\\{r—

{:

ik

i
g8 l:Jat B

(7
Iy

2

3 f 7Master CV-TAC400

8]

[COOJ0OQOI0OO

[

-
=

Ell
30

TON 1O TON2ON 2020N

‘.

@

Figure 17 - Door Strike Connection

Connect the Slaves RS485 bus (A1B1) to the Masters RS485 bus (A1B1).

Master Panel

Slave Panel

[n-rw-

Al

Bl [A1

5485 BUS

Figure 18 - Slave to Master Connections
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6. Connect the Power
Connect power (12 VDC) to the CV-TAC400 power connections on Port 1. (Figure 19)

Ferrite Cube

Figure 19 - Door and Power Connections

7. Set the Time and Date
Setting the time and date requires you to login to the CV-TAC400 locally via the front panel.

A. Logging In

To access the service mode for configuration the user must login with a password. To do this, follow
the steps below:

Press and hold the 1, 4 and 7 buttons until the display shows “Enter password [ ]".
Enter the CV-TAC400’s password. The default Password is “1234}".
The Main Menu will be displayed.

Main Menu 4. Date and Time
>1. Event Log 5. Exit

2. Data Display

3. Service Menu

Note: To access additional menu items press # to move down and * to move up the menu.

4 If you enter the wrong password five times in a row, you will be locked out of the unit for 2 Hrs. Even
the help code will not be available.

If the wrong password is entered, the display will show: “Password Incorrect”. You may then repeat the
process.
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From the main menu select 4:. Date & Time

The Date and Time menu allows changing the CV-TAC400’s date and time. When the Date and Time
menu is selected, a display similar to the example figure below will be displayed.

ELP Time and Date:
2009—-0ct-19
Monday

16:14:16

To change the date or time, you position the cursor under the item you want to change and then use
the 1 and 3 keys to increment or decrement that item. The # key moves the cursor right, and at the end
of the line moves down to the next line. The * key moves the cursor left, and at the left end of the line
the cursor moves up to the next line.

When you have finished changing the date and time, the 0 key exits to the main menu.

The following table summarizes how the keys affect the display:

Key Action

# Moves cursor right and down

* Moves cursor left and up

1 Increments the value above the cursor
3

0

Decrements the value above the cursor
Exits the date and time menu

8. Set the DIP Address of the Master CV-TAC400to 1
From the front panel of the Master CV-TAC400, select 3 Service Menu from the Main Menu.

Select 2 Change ELP Address.

Service Menu 5. Dispatch / Request Data
= 1. Change password 6. Restore ELP Default
2. Change ELP Address 7. Exit

3. ELP Setup Menu
4. ELP Status Menu

To change the CV-TAC400 DIP Address, enter the new address using the number keys. Select an
address from the table below. To save the address you have just entered press the # key. To exit
without changing the password enter the * key.

There must be one and only one Master CV-TAC400. Each system may only have up to 3 slave CV-
TAC400’s. The addresses must be unique within each system.
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Address

CV-TAC400 Operation

1

CV-TAC400 Master

14

CV-TAC400 Slave 1

15

CV-TAC400 Slave 2

16

CV-TAC400 Slave 3

9. Set the DIP Address of the Slave CV-TAC400

From the front panel of the Slave CV-TAC400, select 3: Service Menu from the Main Menu.

Select 2: Change ELP Address.

Service Menu
- 1. Change password
2. Change ELP Address
3. ELP Setup Menu
4. ELP Status Menu

5. Dispatch / Request Data
6. Restore ELP Default
7. Exit

To change the CV-TAC400 DIP Address, enter the new address using the number keys. Select an
address from the table below. To save the address you have just entered, press the # key. To exit

without changing the password, enter the * key.

There must be one and only one Master CV-TAC400. Each system may have up to 3 slave CV-
TAC400’s. The addresses must be unique within each system.

Address

CV-TAC400 Operation

1

CV-TAC400 Master

14

CV-TAC400 Slave 1

15

CV-TAC400 Slave 2

16

CV-TAC400 Slave 3

10. Starting the SFT5202 Windows Client Software

The following instructions apply only if the default file locations were used in the software installation. If

any changes were made, that location should be used.

To start the SFT5202 Windows Client Software open (double click) the SFT5202 icon on the desktop.

If there is no SFT5202 icon on the desktop the following steps may be performed:

aoow

displayed

select the Start Menu from the windows desktop
select Programs from the start menu
select the “remoteAdmin” folder

select SFTD5202D from the list. The main SFT5202 Windows Client Software window will be
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11.Establishing a Connection with the CV-TAC400

The CV-TAC400 is programmed via a Windows PC, using an USB to RS485 converter for local access
or an optional CV-TAC4M Modem Module for a remote dialup connection.

Remote Connection Using a Modem

Overview

The CV-TAC400 may be connected to a computer system over a telephone line. To do this the CV-
TAC400 requires the modem module. The computer requires a modem connected to it and the SFTD5202
software.

Using the modem is identical to the RS485 connection after the connection has been made. Because a
computer with a modem may be used to manage multiple CV-TAC400’s, the “Open Session” initialization is
not used. Downloading and uploading data using the modem is described below in sub-section 11 - ‘Open
a Session with the CV-TAC400 (Working Online with a Modem Connection) and sub-section 16, Part B —
‘Uploading Saved Information into the CV-TAC400 — Working Online Using the Modem Module’.

The telephone number and password for each building must be entered into the system. When you wish to
update that particular building the dialing information can be selected from that list.

Configuring the SFTD5202 Software for the Modem

Overview

Each time the modem is used the modem must be initialized. Once the modem is initialized it may be
used until the SFTD 5202 software is closed.

Finding the COM Port

To identify the modem to the SFTD5202 software the computer system gives it a name, such as COM3. To
use the modem you must know its COM port number. Determining the COM port varies depending on the
computer’s operating system.

Different versions of the operating system will have different methods for determining the COM port. The
following discussion may not exactly match your particular system. In general, for Windows Operating
systems the “Control Panel” will have an icon for modem options. It may be under the “Hardware and
Sound” Icon or directly visible. Selecting it will show which COM port the modem is connected to.

Changing the Settings
a. To change the communications settings follow the steps below:
Start the SFT5202 Windows Client Software

b.
c. Select the “Setup” menu. A list of submenus will be displayed
d. Select the “Communications” submenu. The “Communication Setting” form will be displayed
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#- SF15202

o LI

List Remote Moden(s) Setting

Message output ON

@ 'z Communication Setting

Connection
ComPort  |COM4 ad ¢ RS485 Line © Modem

1~ Data Bits

‘ BaudRate: |56000 ~| bps
c7 g |

- Parity
Flow Control ‘ & None © Odd  Even
@ None " XonfXoff
Stop Bits Echo

CRTS  C XonRTS ‘m - e 60"‘

Test Connection Save Seftings | Close |

In the “Com Port” drop down box, select the COM Port the Modem is connected to.
In the “Data Bits” box select 8.

In the “Flow Control” box select “none”.

In the “Parity” box select “None”.

In the “Stop Bits” box select “1”.

k. Inthe “Echo” box select “"Off”.

I.  When you are done Save the settings by selecting the “Save Settings” button

@ =

[ —

Initializing the Modem

NOTE: The modem will remain initialized until the SFTD5202 software is shutdown. This initialization
procedure must be performed each time the SFTD5202 software is restarted.

To initialize the modem follow the steps below:
a. Ensure the “Communication Setting” form is displayed.

75
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- SF15202
Session  Yiew/Edk Data Rec

o "z Communication Setting

Connection

ComPort  |COM4 ad " RS485 Line © Modem

1~ Data Bits -
e ‘ BaudRate:  |56000 ~| bps

e

Parity
Flow Control @ None © Odd  Even
@ None  © Xon/Xoff

CRTS  C Xon/RTS

Echo
COn  ©oOf ‘

Test Connection Save Seftings | Close |

b. Select the “Save” button.

- |SFT5202

c. The modem is initialized.

Setting the Remote Modem

Overview

Each remote site that this system connects to will have an associated password and phone number. These
may be stored in a list so that they may be easily accessed.

Setting up a Remote Modem
To add a remote site and its phone number and password to the list of sites follow the steps below:

a. Start the SFT5202 Windows Client Software.

b. Select the “Setup” menu. A list of submenus will be displayed

c. Select the “List Remote Modem(s) Setting” submenu. The “Remote Modem Information” form will
be displayed.
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- SF15202

Remote Modem Information

Modem List

Index:<001>, TelNum:<90876543211111>, Pvd: <88855>, BldInfo:<Toronto west building 10100>
Index:<002>, TelNum: < 4166400876>, Pud:<12345678>, BldInfo:<Etobicoke East building oneO>
Index:<003>, TelNum:<12345678901234>, Pud: <7777>,BldInfo: <Camden South building 80000>
Index:<004>, TelNum: < 4166745546>, Pud:<12345678>, BldInfo:<testingO>

Remote Modem Information

005 Telephone Number:

ELP Default Password:

Building Information: |

e. Enter the Remote telephone number in the “Telephone Number” box.
f. Enter the Remote modem Password in the “ELP Default Password” box.
g. Enter the Building Identification in the “Building Information” box.

~-|SFT5202

Index: 005 Telephone Number: 4165561122
ELP Default Password: 12345678

Building Information: lTotunlo East

h. Select “OK” to save the information or “Close” to exit without saving

Starting a Connection

Overview
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To communicate with a remote system via modem you must first start the connection. As the system does
not know which system will be connected you do not use start session.

Starting the Connection

a. To start a connection to a remote system follow the steps below:
b. Start the SFT5202 Windows Client Software.
c. Select the “Setup” menu. A list of submenus will be displayed

. SFT5202 X

=' DialUp

Building :

none
Telphone Nun001: Toronto west building 10101
002: Etobicoke East building onel

Password;

e. Select the remote site from the list of remote sites in the “Building” drop down list. If the building is
not in the list you may enter the information in the form.
a. Select the “Dial up” button to start the connection or Close to exit with starting the connection.
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RS485 to USB Converter

Plug the USB to RS485 converter into an empty USB port on your computer. A prompt to search the

internet for a driver will pop up. Select ‘No, not this time’ Press Next. In the next window, select ‘Install
from a list or specific location [Advanced]

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes, this time only
O Yes, now and every time | connect a device
(® No, not this time

Click Next to continue.

Found New Hardware Wizard

This wizard helps you install software for:

USB Serial Port

:«,',) If your hardware came with an installation CD
<& or floppy disk. insert it now.

‘What do you want the wizard to do?

O Install the software automatically (Recommended)
(® Install from a list or specific location (4dvanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]

Found New Hardware Wizard

Please choose your search and installation options. \Q\

N

(® Search for the best diiver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)

Include this location in the search:
F:\Documents and Settings\Jack\My Documents\M

O Don't search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next >

] [ Cancel ]

Select ‘Include this location in the search’ and press Browse. In the Browse For Folder window, select the
software CD supplied with your system.

*ﬁ sundNew Hardware Wizard,

Please choose your search and installation options.

=

Y )
T Browse For Folder E]E] des local

Eate Select the folder that contains drivers for your hardware,
+ Se® Local Disk (E:) A
# <o WinXP (F:) E
SR8 5 10_5.05.04 (G) |
O Don't ) db-setup
Chood ) Factory_files guarantee that
the di ) Manuals
# ) setup
# | ) USBtoRS48S_Drivers 7
PN ——
To view any subfolders, click a plus sign above, Cancel

Cancel
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Open the USBtoRS485 Drivers folder and select the CM20602 folder. Press OK. Select Next to start

installing the driver.

Please chod Browse For Folder

Select the folder that contains drivers for your hardware.

@ Searcl
Use thi hdes local
paths ) Factory_files
) Manuals
# ) setup
= |2) USBtoRS485_Drivers
Slaw ] CDM20602
) amdé4 g
) i386
O Dent # () Static
Choos! S\ AR A A2 AR AL e d quarantee that
the dii
To view any subfolders, click a plus sign above.
| <Back J[_ Next> | Cancel ]

CV-TAC400 Installation Guide

Found New Hardware Wizard

Please choose your search and installation options. \\
>,

(®) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)
Include this location in the search:

G:\USBIoRS485_Diivers\CDM20602 v

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]

The driver will be installed. Select Finish when done.

Found New Hardware Wizard ‘

Please wait while the wizard searches...

jj USB Serial Port
pu

&

Cancel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

3 USB Seiial Port
f

Click Finish to close the wizard.
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12.0pen a Session with the CV-TAC400 (Working Online with an RS485 Converter))
a. Select the Session Menu.

SFT5202
DataRecords Backup Setup System Fie SetupMantenance About Exit

b. Select Open Session.

- |SFT5202

Importing data from the remote ELP520
Please wail process may require up to 2 minutes
Click ABORT to cancel

ABORT

13.0pen a Session with the CV-TAC400 (Working Online with a Modem Connection)
a. Select the “File Setup/Maintenance” menu and select “Import Data from an CV-TAC400(s).
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<~ SFT5202
Session View/Edk Data Records Backup Setup  System [l ) About Ext
- - Load Factory defauk file from Local Computer Fie
o < - 4C M Load the Backup you created into SFTS202

b. Scan for Remote CV-TAC400s. Select the remote CV-TAC400 from the list you wish to
communicate with.

- SFT5202

End Dip:

Import Mow Close

c. The CV-TAC400’s data will be imported. The download from the remote CV-TAC400 can take up
to 5 minutes.

- SFT5202

StartDip: |1 End Dip: 5

\j) Fiish mporting data From ELES20111

C=1

Download<001>; Pin Code.....

14.Changing the Greeting Message
To change the Greeting Message, perform the following steps:

a) Select the “View/Edit Data Records” Menu. A list of submenus will be displayed.
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Suite/Directory Data
Pin Code

Generate Report

Report Statistics

Backup Database

Restore Database

Clear Existing Log(0B)
S

=

b) Select the “Configuration Settings” submenu. The Configuration setting window will be displayed. Do
not change the CV-TAC400 Address field at the top of the window.

c) Select the “ELP Conf” tab. The ELP Configuration table will be displayed

d) Open (Double click on) the “Greeting Message” field of the CV-TAC400 you wish to change. The field
will open for editing. You may change the text as required.

Configuration Setting of ELP

ELPS20 Address: i -
User | Accesstevel | Eleveloevel | SiveOewce | [ELP Conf Misc

ELP520 Configuration

‘Welcome CV-TAC400
z 001 ‘Welcome to CV-TAC400 Slave!
S oo 005 oo 3 [ ‘Welcome to CV-TACA00 Slave?
4 001 ‘Welcome to CV-TAC400 Slave3

=

e) When the editing is complete press the “enter” key or select anywhere else in the “ELP Conf” table.
f) Save and Upload the changed information.

15.Load the Factory Default
A, Using this file will erase all previously saved data.

A, The default factory file is located on the installation CD.
Start by selecting a file of current information. To do this, follow the steps below

a. Select the “File Setup/Maintenance” menu. A list of submenus will appear below.
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- SFT5202

s -~ Load Factory defauk file from Local Computer File
AC LA - M Load the Backup you created into SFTS202

G Current C

b. Select the “Load the factory Default File into the computer” submenu. A file selection window will be
displayed.

- SFT5202

Session ViewjEdit Data Records Backup Setup System
o o cle ~aImgc

Create Backup File(Uses the Current Configuration Fie)

Import Data from an ELPS20(s)

of Fiesofpe: [ArFies )

d. Select the ‘factory files’ folder.
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~-ISF15202
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16.Setup the CV-TAC400’s Configuration to Allow Slaves

If the Master and Slave unit are to share a telephone line, telephone line sharing must be enabled. To
turn on telephone line sharing, follow the steps below:

a. Select the “View/Edit Data Records” Menu. A drop down menu box will be displayed.
b. Inthe drop down menu select the “Configuration Settings” Submenu. The Configuration setting
window will be displayed. Do not change the CV-400 Address field at the top of the window.

< SFT5202

Pl  viewExport Log Data
Generate Report
Report Statistics
Pl  ©ckup Database
Y Restore Database

Clear Existing Log(0B)
geny Ca B

c. Select the “ELP Conf” tab. The CV-TAC400 Configuration tables will be displayed.
d. For the first CV-TACA400, select the Option entry by double clicking

ELPS20 Address: 1 -
User | Accessleval | Elevewlevel | SlaveDevice | ELP Conf Misc
ELP520 Canfiguration
O] Mods| Doodd)
omjoor M mo oo o0 1003 ‘Welcome
o s om0 W oo @ o Welcome o Elp520 Siave 1
015jom s oo 00E 010 3 oot ‘Welcome to Elp520 Slave 2
DBl00 &m0 oop 0w 4 o0 Welcorme 10 Elpf20 Siave 3

e. Inthe Option entry enter “013” to add or “006” to delete Telephone line sharing followed by enter.

Note: Turning on telephone line sharing is done by adding 7 to the value in the Option entry. As the
default value is 6, adding 7 gives 13. More detailed information is below.

f. Repeat steps 6 and 7 for each CV-TAC400 sharing the telephone line.
g. When all the changes have been completed, Select the “SAVE” button. The data will be saved.
h. Close the form by selecting the CLOSE button.
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17.Entering Suite Information

Changing/Adding Suite Information
Floor, Express Code, Display Name, Telephone Number

Note: All the Suite records are already in the factory default file. The information has been set
to blank. To add a suite merely select a blank record and enter the information.

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Suite/Directory Data” submenu. The Suite/Directory Data window will be displayed.
Note: The “Remote ELP DIP” field is not used and should not be changed.

SSER Generate Report
Report Statistics
Af¢  Eackup Database
Restore Datsbase
Clear Existing Log(08)
LAl TIOIE

c. Select the suite to be changed from the drop down list in the Suite ID-Display Name field
Note: You may use the up or down arrows to scroll through the list of suites. You may also use the
pg up

(page up) and pg dn (page down) keys to scroll the list quickly.
If required, Select the Floor from the list of Floors in the pulldown menu
If required, Edit the Express Code in the “Express Code” field
If required, Edit the Display Name in the “Display Name” field
If required, Edit the Telephone Number in the “Telephone Num” field.
When the editing for the selected suite is complete, select the “Save” button (on the bottom left-
hand side of the form).
When the editing for all the suites is complete, select the Close button(on the bottom right-hand
side of the form)

s@ oo

c
RemoeELPOIP: 1 | Coe ID-DisplayName: [0 -Jon Doz =]
Suite Infarmation
F Display Name: [emnDoe E ExpreszCode: W
G Telephone Num: ~ [a168889888 DFlnor: =
.u Informati
Add User Modity User Delets User
Rechio] ——User Name——]| Acs|Elev | Su]_—Cade 1-[Tv]_—Code 2| Tv] —Code 3-|Tv] —Code 4-|Tv] —Code 5-[Tv]
s "Page Up/Down or "Up/Down Aniow’ to select next Suite. Click to select User Racord to EdivDel or dircty Add User
H .
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18.PIN Entry Information

The CV-TAC400 has a PIN entry function. When a user enters their assigned PIN (personal
identification number) the CV-TAC400 grants access in the same way as if the number 6 was entered
on a call to the suite. The CV-TAC400 maintains a list of PIN numbers and the associated Labels for
the PIN. Each PIN number must be between 5 and 9 digits long.

The PIN Code Label is a readable description of the PIN Code
You may enter up to a total of 20 PIN codes.

The maximum length of the PIN Code may be set to be between 5 and 9 digits. If the maximum length
is reduced after some PIN Codes have been entered the PIN codes already in the system will be
truncated. If this would result in duplicate codes an error message is generated and the operation is not
allowed.

A. Configuring PIN Codes
To configure the PIN codes follow the steps below:

i. Adding a New PIN Code

a. Select the “View/Edit Data Records” Menu. A drop down menu box will be displayed.
b. In the drop down menu select the “PIN Code” Submenu. The PIN Code form will be displayed.

<~ SFT5202
v»m/sa.z PESLESTN Backup Setup System Fie Setup/Mantenance About Exit

Configuration Settings
MK Suite/Directory Data

L
)OI VieviExportLogData
Generate Report
Report Statistics
Ale  Backup Database
N Restore Database
Clear Existing Log(DB)
1 aImiceT

In the PIN Code edit box enter the new PIN code.

In the Label edit box enter the associated Label

Select the “Add” button. The PIN Code list grid will be updated.

When all the changes have been completed, Select the “SAVE” button. The data will be saved.
Close the form by selecting the CLOSE button.

@—~oao
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-8 Pin Code

ELP520 Address: 1 >

Pin Code for Opening Door
Pin Code:

fl E  Add
C [123456
Modify
Label:
D [Janitor
Delete

Label —|

—Pin Code—|—
123456

~| Reset

Note: Pin Code Min Length is 5.

Pin Code Max Length(5-9): |3

P s S

19.Backup the Data
a. Select the Backup Menu

<~ SFT5202

3 5o Syien Fleseuphrioane ind Bt

b. Select Create Backup

o] savein [ My Documents R R = = =
[E)Modem_Agere _2.1.74.0_Vistaxg6 = camden.bp
[C)Modem_Foxconn_2.1.60_XPx86 [ test.lbp

c. Selection a location and create filename
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573

\i) success to export file to local computer
[

20.Uploading Saved Information into the CV-TAC400

A. Working Online Using the RS485 Converter
If you have been working online throughout this guide, all you need to do is close the session.
a. Select the Session Menu

b. Select Close Session. The new configuration data is automatically uploaded to the CV-
TAC400.

Exporting data to the remote ELP520

Please wait process may require up to 2 minutes

Click ABORT to cancel

ABORT

B. Working Online Using the Modem Module

If you have been working online using the Modem Module, you cannot simply close the session.
The new data must be exported to the CV-TAC400.

a. Select the “Export Data to an ELP520(s)” from the “File Setup/Maintenance” menu. Select the
ELP520 Address from the pull down menu and hit Export Now.
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<~ SF15202
. Load Factory default e from Local Computer Fle
AC = W Load the Backup you created into SFTS202
urrent C

Export Data to an ELP520(s)

ELP520 Address: 1 b

Export Now |

SFT15202 SFT5202

Export Data to an ELP520(s)

ELPS20 Address: | (R ~ | . %) Data transfer to ELPS20 successful

P EENNNNNNNNNNNNNNRE | | —
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Configurations

Basic Master with Slave Unit and Access Control

These instructions are for a CV-TAC400 configured as a master device to call suites over the telephone and
allow entry through a single door when the correct telephone key is pressed. A slave CV-TAC400 allows users
entry through the door associated with the slave. Card readers in the CV-TAC400’s allow users to use cards
or keyfobs to control entry through doors.

Hardware Connections
All hardware connections are to be made before applying power to the unit.

1. Connect the Telephone Line

A dedicated telephone line is required. TIP and RING connections are provided to allow connection to
a telephone line. Typically, TIP is green and RING is red.

Ferrite Cube

Master CV-TAC400

Figure 20 - Master CV-TAC400 Tip and Ring Connections

2. Connect the Modem Module (Optional)

A modem module is used to connect to a remote computer for programming the CV-TAC400. The
remote computer must have a modem connection, and calls the CV-TAC400.

When a modem connection is used, the CV-TAC400 must be configured to use a shared phone line.

The telephone line connected to the modem module may be the same telephone line used by the CV-
TAC400 to call the suites.
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° camden ©,
. g Jem=e
lnput‘a%El 2

P e H
RING | N
Modem Module 2
E
o o

Figure 21 - Optional Modem Module Connection

3. Connect the Computer

If you are not using the modem module above, a direct connection to a computer is required for
programming the CV-TAC400. An RS-485 to USB converter is used. Connect the Rs-485 Converter

as shown in Figure 22

 S—T :I To computer USB port

B using the Camden SFT5202
: .
oM Windows Client Software

RS485 to USB Converter

Figure 22 - RS-485 Connection to Computer
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4. Connect the Reader Installed in the CV-TAC400
Connect the reader installed in the CV-TAC400 to the connections in the CV-TAC400. The minimum
connections are power, ground, DO and D1.

GND

Tamper Switch
Beeper

Red

Green

D1

Do

+12V

GND
+5V

TON T TONSON 220N 5

Figure 23 - Access Control Reader Connections

5. Connect the Slave
Connect the Slaves RS485 bus (A1B1) to the Masters RS485 bus (A1B1).

Master Panel Slave Panel
® ®
| uractan [t

B1 Al B |A1

5485 BUS

Figure 24 - Slave to Master Connections
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6. Connect the Door Lock

CV-TAC400 Installation Guide

Connect the door lock to the door relay and door lock power. The exact nature of the connection
depends on the specific lock used.

Door

7. Connect the Power

1K Resistors

N\

Contact N
RTE N

Door
Lock
Strike

{:

8]

g@ .

TON 1O TON2ON 2020N

<

[COOJ0OQOI0OO

Figure 25 - Door Strike Connection

Connect power (12 VDC) to the CV-TAC400 power connections on Port 1. (Figure 26)

95
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Ferrite Cube

Figure 26 - Door and Power Connections

8. Set the Time and Date
Setting the time and date requires you to login to the CV-TAC400 locally via the front panel.

A. Logging In

To access the service mode for configuration the user must login with a password. To do this, follow
the steps below:

Press and hold the 1, 4 and 7 buttons until the display shows “Enter password [ ]".

Enter the CV-TAC400’s password. The default Password is “1234}".

The Main Menu will be displayed.

Main Menu 4. Date and Time
>1. Event Log 5. Exit

2. Data Display

3. Service Menu

Note: To access additional menu Items press # to move down and * o mOVe up the menu.

1 If you enter the wrong password five times in a row, you will be locked out of the unit for 2Hrs. Even
the help code will not be available.

If the wrong password is entered the display will show: “Password Incorrect”. You may then repeat the
process.

From the main menu select 4. Date & Time
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The Date and Time menu allows changing the CV-TAC400’s date and time. When the Date and Time
menu is selected a display similar to the example figure below will be displayed.

ELP Time and Date:
2009—0ct-19
Monday

16:14:16

To change the date or time you position the cursor under the item you want to change and then use the
1 and 3 keys to increment or decrement that item. The # key moves the cursor right, and at the end of
the line moves down to the next line. The * key moves the cursor left and at the left, end of the line the
cursor moves up to the next line.

When you have finished changing the date and time, the 0 key exits to the main menu.

The following table summarizes how the keys affect the display:

Key Action

# Moves cursor right and down

* Moves cursor left and up

1 Increments the value above the cursor
3 Decrements the value above the cursor
0 Exits the date and time menu

9. Set the DIP Address of the Master CV-TAC400to 1
From the front panel of the Master CV-TAC400, select 3: Service Menu from the Main Menu.

Select 2: Change ELP Address.

Service Menu 5. Dispatch / Request Data
- 1. Change password 6. Restore ELP Default
2. Change ELP Address 7. Exit

3. ELP Setup Menu
4. ELP Status Menu

To change the CV-TAC400 DIP Address, enter the new address using the number keys. Select an
address from the table below. To save the address you have just entered, press the # key. To exit
without changing the password, enter the * key.

There must be one and only one Master CV-TAC400. Each system may only have up to 3 slave CV-
TAC400’s. The addresses must be unique within each system.

Address CV-TAC400 Operation
1 CV-TAC400 Master
14 CV-TAC400 Slave 1
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Address

CV-TAC400 Operation

15

CV-TAC400 Slave 2

16

CV-TAC400 Slave 3

10.Set the DIP Address of the Slave CV-TAC400

From the front panel of the Slave CV-TAC400, select 3 Service Menu from the Main Menu.

Select 2 Change ELP Address.

Service Menu
- 1. Change password
2. Change ELP Address
3. ELP Setup Menu
4. ELP Status Menu

5. Dispatch / Request Data
6. Restore ELP Default
7. Exit

To change the CV-TAC400 DIP Address, enter the new address using the number keys. Select an
address from the table below. To save the address you have just entered press the # key. To exit

without changing the password enter the * key.

There must be one and only one Master CV-TAC400. Each system may only have up to 3 slave CV-
TAC400’s. The addresses must be unique within each system.

Address

CV-TAC400 Operation

1

CV-TAC400 Master

14

CV-TAC400 Slave 1

15

CV-TAC400 Slave 2

16

CV-TAC400 Slave 3

11.Starting the SFT5202 Windows Client Software

The following instructions apply only if the default file locations were used in the software installation. If

any changes were made, that location should be used.

To start the SFT5202 Windows Client Software open (double click) the SFT5202 icon on the desktop

If there is no SFT5202 icon on the desktop, the following steps may be performed:

aoow

displayed

select the Start Menu from the windows desktop
select Programs from the start menu
select the “remoteAdmin” folder

select SFTD5202D from the list. The main SFT5202 Windows Client Software window will be
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12.Establishing a Connection with the CV-TAC400

The CV-TACA400 is programmed via a Windows PC, using an USB to RS485 converter for local access
or an optional CV-TAC4M Modem Module for a remote dialup connection.

Remote Connection Using a Modem

Overview

The CV-TAC400 may be connected to a computer system over a telephone line. To do this the CV-
TAC400 requires the modem module. The computer requires a modem connected to it and the SFTD5202
software.

Using the modem is identical to the RS485 connection after the connection has been made. Because a
computer with a modem may be used to manage multiple CV-TAC400’s, the “Open Session” initialization is
not used. Downloading and uploading data using the modem is described below in sub-section 11 - ‘Open
a Session with the CV-TAC400 (Working Online with a Modem Connection) and sub-section 16, Part B —
‘Uploading Saved Information into the CV-TAC400 — Working Online Using the Modem Module’.

The telephone number and password for each building must be entered into the system. When you wish to
update that particular building the dialing information can be selected from that list.

Configuring the SFTD5202 Software for the Modem

Overview

Each time the modem is used the modem must be initialized. Once the modem is initialized it may be
used until the SFTD 5202 software is closed.

Finding the COM Port

To identify the modem to the SFTD5202 software the computer system gives it a name, such as COM3. To
use the modem you must know its COM port number. Determining the COM port varies depending on the
computer’s operating system.

Different versions of the operating system will have different methods for determining the COM port. The
following discussion may not exactly match your particular system. In general, for Windows Operating
systems the “Control Panel” will have an icon for modem options. It may be under the “Hardware and
Sound” Icon or directly visible. Selecting it will show which COM port the modem is connected to.

Changing the Settings
a. To change the communications settings follow the steps below:
Start the SFT5202 Windows Client Software

b
c. Select the “Setup” menu. A list of submenus will be displayed
d. Select the “Communications” submenu. The “Communication Setting” form will be displayed
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#- SF15202

o LI

List Remote Moden(s) Setting

Message output ON

@ 'z Communication Setting

Connection
ComPort  |COM4 ad ¢ RS485 Line © Modem

1~ Data Bits

‘ BaudRate: |56000 ~| bps
c7 g |

- Parity
Flow Control ‘ & None © Odd  Even
@ None " XonfXoff
Stop Bits Echo

CRTS  C XonRTS ‘m - e 60"‘

Test Connection Save Seftings | Close |

In the “Com Port” drop down box, select the COM Port the Modem is connected to.
In the “Data Bits” box select 8.

In the “Flow Control” box select “none”.

In the “Parity” box select “None”.

In the “Stop Bits” box select “1”.

k. Inthe “Echo” box select “’Off”.

I.  When you are done Save the settings by selecting the “Save Settings” button

@ =

[ —

Initializing the Modem

NOTE: The modem will remain initialized until the SFTD5202 software is shutdown. This initialization
procedure must be performed each time the SFTD5202 software is restarted.

To initialize the modem follow the steps below:
a. Ensure the “Communication Setting” form is displayed.

File: CV-TAC400_IN_MAN__NF_REV6.doc
Revised: September 2, 2014
Part No: 40-82B113



CV-TAC400 Installation Guide | 101

- SF15202
Session  Yiew/Edk Data Rec

o "z Communication Setting

Connection

ComPort  |COM4 ad " RS485 Line © Modem

1~ Data Bits -
e ‘ BaudRate:  |56000 ~| bps

e

Parity
Flow Control @ None © Odd  Even
@ None  © Xon/Xoff

CRTS  C Xon/RTS

Echo
COn  ©oOf ‘

Test Connection Save Seftings | Close |

b. Select the “Save” button.

- |SFT5202

c. The modem is initialized.

Setting the Remote Modem

Overview

Each remote site that this system connects to will have an associated password and phone number. These
may be stored in a list so that they may be easily accessed.

Setting up a Remote Modem
To add a remote site and its phone number and password to the list of sites follow the steps below:

a. Start the SFT5202 Windows Client Software.

b. Select the “Setup” menu. A list of submenus will be displayed

c. Select the “List Remote Modem(s) Setting” submenu. The “Remote Modem Information” form will
be displayed.
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- SF15202

Remote Modem Information

Modem List

Index:<001>, TelNum:<90876543211111>, Pvd: <88855>, BldInfo:<Toronto west building 10100>
Index:<002>, TelNum: < 4166400876>, Pud:<12345678>, BldInfo:<Etobicoke East building oneO>
Index:<003>, TelNum:<12345678901234>, Pud: <7777>,BldInfo: <Camden South building 80000>
Index:<004>, TelNum: < 4166745546>, Pud:<12345678>, BldInfo:<testingO>

Remote Modem Information

005 Telephone Number:

ELP Default Password:

Building Information: |

e. Enter the Remote telephone number in the “Telephone Number” box.
f. Enter the Remote modem Password in the “ELP Default Password” box.
g. Enter the Building Identification in the “Building Information” box.

~-|SFT5202

Index: 005 Telephone Number: 4165561122
ELP Default Password: 12345678

Building Information: lTotunlo East

h. Select “OK” to save the information or “Close” to exit without saving

Starting a Connection

Overview
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To communicate with a remote system via modem you must first start the connection. As the system does
not know which system will be connected you do not use start session.

Starting the Connection

a. To start a connection to a remote system follow the steps below:
b. Start the SFT5202 Windows Client Software.
c. Select the “Setup” menu. A list of submenus will be displayed

. SFT5202 X

=' DialUp

Building :

none
Telphone Nun001: Toronto west building 10101
002: Etobicoke East building onel

Password;

e. Select the remote site from the list of remote sites in the “Building” drop down list. If the building is
not in the list you may enter the information in the form.
Select the “Dial up” button to start the connection or Close to exit with starting the connection.
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A. RS485 to USB Converter

CV-TAC400 Installation Guide

Plug the USB to RS485 converter into an empty USB port on your computer. A prompt to search the

internet for a driver will pop up. Select ‘No, not this time’ Press Next. In the next window, select ‘Install

from a list or specific location [Advanced]

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes, this time only
O Yes, now and every time | connect a device
(® No, not this time

Click Next to continue.

Found New Hardware Wizard

This wizard helps you install software for:

USB Serial Port

:«,',) If your hardware came with an installation CD
<& or floppy disk. insert it now.

‘What do you want the wizard to do?

O Install the software automatically (Recommended)
(® Install from a list or specific location (4dvanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]

Found New Hardware Wizard

Please choose your search and installation options. \Q\

N

(® Search for the best diiver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)

Include this location in the search:
F:\Documents and Settings\Jack\My Documents\M

O Don't search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next >

] [ Cancel ]

*ﬁ sundNew Hardware Wizard,

Please choose your search and installation options. \\
Vo T )
T Browse For Folder E]E] o]
paths
Select the folder that contains drivers for your hardware,
| Disk (E:)
# < Local Disk (E: A
# <o WinXP (F:) >
SR)SF1D_3.05.04 (G:)
O Don't ) db-setup
Chood ) Factory_files guarantee that
the di ) Manuals
# ) setup
# | ) USBtoRS48S_Drivers
e T [ R bl
To view any subfolders, click a plus sign above, Cancel

Cancel

104

Select ‘Include this location in the search’ and press Browse. In the Browse For Folder window, select the
software CD supplied with your system.
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Open the USBtoRS485 Drivers folder and select the CM20602 folder. Press OK. Select Next to start
installing the driver.

Please chod Browse For Folder

Select the folder that contains drivers for your hardware.

@ Searcl
Use thi hdes local
paths ) Factory_files
) Manuals
# ) setup
= |2) USBtoRS485_Drivers
Slaw ] CDM20602
) amdé4 g
) i386
O Dent # () Static
Choos! S\ AR A A2 AR AL e d quarantee that
the dii
To view any subfolders, click a plus sign above.
| <Back J[_ Next> | Cancel ]

Found New Hardware Wizard

Please choose your search and installation options. \\
>,

(®) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CD-ROM...)
Include this location in the search:

G:\USBIoRS485_Diivers\CDM20602 v

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]

The driver will be installed. Select Finish when done.

Found New Hardware Wizard ‘

Please wait while the wizard searches...

jj USB Serial Port
pu

&

Cancel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

3 USB Seiial Port
f

Click Finish to close the wizard.

105
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13.0pen a Session with the CV-TAC400 (Working Online with an RS485 Converter))
a. Select the Session Menu.

SFT5202
DataRecords Backup Setup System Fie SetupMantenance About Exit

b. Select Open Session.

- |SFT5202

Importing data from the remote ELP520
Please wail process may require up to 2 minutes
Click ABORT to cancel

ABORT

14.0pen a Session with the CV-TAC400 (Working Online with a Modem Connection)
a. Select the “File Setup/Maintenance” menu and select “Import Data from an CV-TAC400(s).
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<~ SFT5202
Session View/Edk Data Records Backup Setup  System [l ) About Ext
- - Load Factory defauk file from Local Computer Fie
o < - 4C M Load the Backup you created into SFTS202

b. Scan for Remote CV-TAC400s. Select the remote CV-TAC400 from the list you wish to
communicate with.

- SFT5202

End Dip:

Import Mow Close

c. The CV-TAC400’s data will be imported. The download from the remote CV-TAC400 can take
up to 5 minutes.

- SFT5202

StartDip: |1 End Dip: 5

\j) Fiish mporting data From ELES20111

C=1

Download<001>; Pin Code.....

15.Changing the Greeting Message
To change the Greeting Message, perform the following steps:

a) Select the “View/Edit Data Records” Menu. A list of submenus will be displayed.
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Suite/Directory Data
Pin Code

Generate Report

Report Statistics

Backup Database

Restore Database

Clear Existing Log(0B)
S

=

b) Select the “Configuration Settings” submenu. The Configuration setting window will be displayed. Do
not change the CV-TAC400 Address field at the top of the window.

c) Select the “ELP Conf” tab. The ELP Configuration table will be displayed

d) Open (Double click on) the “Greeting Message” field of the CV-TAC400 you wish to change. The field
will open for editing. You may change the text as required.

Configuration Setting of ELP

ELPS20 Address: i -
User | Accesstevel | Eleveloevel | SiveOewce | [ELP Conf Misc

ELP520 Configuration

‘Welcome CV-TAC400
z 001 ‘Welcome to CV-TAC400 Slave!
S oo 005 oo 3 [ ‘Welcome to CV-TACA00 Slave?
4 001 ‘Welcome to CV-TAC400 Slave3

=

e) When the editing is complete press the “enter” key or select anywhere else in the “ELP Conf” table.
f) Save and Upload the changed information.

16.Load the Factory Default
A, Using this file will erase all previously saved data.

A, The default factory file is located on the installation CD.
Start by selecting a file of current information. To do this, follow the steps below

a. Select the “File Setup/Maintenance” menu. A list of submenus will appear below.
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- SFT5202

s -~ Load Factory defauk file from Local Computer File
AC LA - M Load the Backup you created into SFTS202

G Current C

b. Select the “Load the factory Default File into the computer” submenu. A file selection window will be
displayed.

- SFT5202

Session ViewjEdit Data Records Backup Setup System
o o cle ~aImgc

Create Backup File(Uses the Current Configuration Fie)

Import Data from an ELPS20(s)

of Fiesofpe: [ArFies )

d. Select the ‘factory files’ folder.
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PG i nane:  [S00Di(noname}noUsers

Fiesof ype:  [AdFies ()

@)

17.Setup the CV-TAC400’s Configuration to Allow Slaves

If the Master and Slave unit are to share a telephone line, telephone line sharing must be enables. To
turn on telephone line sharing, follow the steps below:

a. Select the “View/Edit Data Records” Menu. A drop down menu box will be displayed.
b. Inthe drop down menu select the “Configuration Settings” Submenu. The Configuration setting
window will be displayed. Do not change the CV-400 Address field at the top of the window.
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Sue[Directory Dat
Pin Code

¢  viewExport Log Data

Generate Report
Report Statistics
Ale  Bockup Database
" Restore Database
Clear Existing Log(OB)
gen Gamaen| Camaen,

c. Select the “ELP Conf” tab. TheCV-TAC400 Configuration tables will be displayed.
d. For the first CV-TAC400 select the Option entry by double clicking

ELPS20 Address: 1 -
User | Accessleval | Elevewlevel | SlaveDevice | ELP Conf Misc
ELP520 Canfiguration
O] Mods| Doodd)
onjon M 0o oo oo 1003 Walcame
o s om0 W oo @ o Welcome o Elp520 Siave 1
015jom s oo 00E 010 3 oot ‘Welcome to Elp520 Slave 2
DBl00 &m0 oop 0w 4 o0 Welcorme 10 Elpf20 Siave 3

111

e. Inthe Option entry enter “013” to add or “006” to delete Telephone line sharing followed by enter.

Note Turning on telephone line sharing is done by adding 7 to the value in the Option entry. As the
default value is 6, adding 7 gives 13. More detailed information is below.

f. Repeat steps 6 and 7 for each CV-TAC400 sharing the telephone line.
g. When all the changes have been completed Select the “SAVE” button. The data will be saved.
h. Close the form by selecting the CLOSE button.

18.Set the Facility Code
To add or change a facility code, follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed

b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.

Do not change the CV-TAC400 Address field at the top of the window.
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< SFT5202

Sue[Directory Data
Pin Code

¢  viewExport Log Data

Generate Report
Report Statistics
[J€  Backup Database
Y Restore Database
Clear Existing Log(0E)
‘ﬁ"f 7 o C

User | Accessiewsl | Elevaorlevel | SleveDavice |  ELPCod | Misc,

Holidlay List Time Group List

QHDEE

d. Inthe Facility Code table select (double click) the Facility Code entry you wish to edit.
e. Enter the Facility Code and then press “Enter”

Note: Adding a Facility code is done by replacing one of the “0” entries with the Facility Code you wish to add.
Zero is not a valid facility code

f.  When all the entries have been competed, select the Save button.
g. To close the Form select the Close button.
h. Save and Upload the changed information.

19.Setup the Access Control Information

A. Default Settings
To assist you in configuring the CV-TAC400, the factory default file is set up with some useful default
settings.

Time Group 1 is set to allow access 24 hours per day 7 days per week holidays included.
Access Group 1 is doors number 1 though 8.

Access Level 1 is the combination of Time Group 1 and Access Group 1.
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What this means is that to allow a user to always pass through door 1, 2, 3, 4, 5, 6, 7, or 8, that user
should be set to Access Level 1.

The facility codes 34, 910 and 912 are already entered as factory default settings.

Note: Access level 1 allows 24 hour access through doors 1 through 8 (unless modified by the installer).

B. Configuring Access Groups

Configuring an Access Group means adding a particular door to the group. The doors are identified by
a Door ID number. For doors the Door ID number is the same as the CV-TAC4WC DIP address. See
the Hardware Configuration section for instructions on the electrical connection of the door.

Each Access Group has multiple entries in the Access Group table. This is because an Access Group
may have more than 1 door. Each row in the Access Group table has a space for a door and an Access
Group.

Door ID 1 is the door connected to the CV-TAC400 itself.

Which Door ID is connected to which CV-TAC4WC (DIP Address of CV-TAC4WC) is shown in the Door
Information table under the Access Level tab.

There are 8 Access Groups numbered 1 through 8. Each Access group can have up to 8 doors
assigned to it. By default, Access Group 1 has doors 1 through 8 assigned to it. There are a maximum
of 16 doors.

To assign a door to an Access Group follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change theCV-TAC400 Address field at the top of the window.

< SFT5202

Backup Setup System File Setup/Maintenance  About  Exit
amaoen
e  viewExport LogData

% Generate Report
Report Statistics

Select the Access Level tab. The Access tables will be displayed.
In the Access Group table select (double click) the Door ID entry you wish to edit.

oo
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Configuration Setting of FLP.

ELP520 Address: 1 -
User [Accesslevel| |  Fleveotovel |  SleweDeice | EPCari | Hise

| Doot Information

12630
28 30
128 30
28 30
12630
28 30
12830
2 30
126 30
2830
12630
2 30
128 30
2830
12630
28 30

DoorD)

45 000
40 002
a0 0z
50 002
a0 002
40 002
a0 0z
002
a0 002
40 000
a0 00
90 000
a0 [
40 002
45 00
45 000

<< << << <[ <[<[< << <<=

e. Enter the Door Id information and then press “Enter”
f.  When the editing for the selected Access Group is complete, select the “Save” button (on the
bottom left-hand side of the form).

C. Configuring Time Groups

Configuring a Time Group means setting a start time, an end time and list of days of the week the time
group is active. This is done in the Time Group List table.

To Configure a Time Group follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change theCV-TAC400 Address field at the top of the window.

< SFT5202

<
£ Sue/Directory Data
Pin Code

g viewfExport Log Data
Generate Report
Report Statistics
[J€  Backup Database
Y Restore Database
Clear Existing Log(0E)

c. Select the Misc tab. The miscellaneous tables will be displayed.
d. Inthe Time Group table select (double click) the Start Time entry you wish to edit.
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Configuration Seiting of FLP

User | Accssslewsl | Elsvewdevel | SleveDevics | EPcont |

J

Holiday List Time Group List

e. Enter the Start Time and then press “Enter”
f. Inthe Time Group table select (double click) the End Time entry you wish to edit.

Note: The End Time is inclusive, that is, the End Time itself is included in the time group

g. Enter the End Time and then press “Enter”

h. Select “Y” in column for a day to include it “N” to exclude it. All Holidays may be included or
excluded by setting the HOL column.

i. When the editing for the selected Time Group is complete, select the “Save” button.

D. Configuring Access Levels
Configuring an Access Level means adding an Access Group — Time Group pair to the Access Level.
An Access Level may contain up to eight Access Group — Time Group pairs.
To assign an Access Group — Time Group pair to an Access Level follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Configuration Settings” submenu. The Configuration setting window will be displayed.
Do not change theCV-TAC400 Address field at the top of the window.

- SFT5202

L€ suze/Directory Data
Pin Code

¢ view/Export LogData
| Generate Report
Report Statistics
Pe  Backup Database
| Restore Database
Clear Existing Log(DB)

Calimicey]

c. Select the Access Level tab. The Access tables will be displayed.
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Configuratian Setting of ELP. [
ELP520 Address: 1 -
User | [Accesstevel] | | Sewpeviee | EPconi | Misc
Doorintormtion

DoodD|AcsDevDIP]LockiDl] ContedtiO] =

1]o01 128 30 1 45 000 Y N _
2]002 128 30 1 40 002 hd ¥
3003 1283 1 @ w2 v v
4|004 128 30 1 50 002 hd ks
5005 128 |30 1 0 0z v v
[ 128 30 1 40 002 hd ¥
7] SECIEL] 1 @ w2 v v
8| 128 30 1 50 002 hd Y
128 30 1 0 0z v v
128 30 1 40 000 hd s
128 |3 1 @ 0 v v
128 30 1 90 000 hd Y
128 3 1 9 o0 v v
128 30 1 40 002 4 ks
S E 1 s 0 Y N

128 30 1 45 000 hd N i

Close

d. Inthe Access Level table select (double click) the Access Group ID entry you wish to edit.
e. Enter the Access Group ID information and then press “Enter”

Configuratian Setting of ELP. [
ELPS20Address: |1 =
User Accessievel| |  Elevewdsvel |  SleveDmice | EPCont | Hisc
Doos information

DoodD] AcsDenDiF]Locko] Contact0] =
7001 2830 1 s om0 Y N ,
200 2 30 1 @ w2 v v
3)00a 128 a0 1 W wz v v
4004 230 1 0wz v ¥
5|00s T IET] 1 @ w2 v v
6006 2 30 1 @ w2 v v
7007 128 a0 1 W w2 v v
8006 28 30 1 0wz v ¥
9009 T IET] 1 @ w2 v v
1ojono 2 30 1 @ v v
njon 128 a0 1 W w0 v v
A[IH 2 30 1 0 oo v ¥
13|m3 T IET] 1 @ w0 v v
144 2530 1 a0 02 Y Y
15[ms (E 1 s 0 v N
16]016 230 1 R B -

Seve Close

f. Inthe Access Level table select (double click) the Time Group ID entry you wish to edit.
g. Enter the Time Group Id information and then press “Enter”

Configuratian Setting of ELP. [
ELPS20Address: |1 =
User Accessievel| |  Elevewdsvel |  SleveDmice | EPCont | Hisc
Doos information

DoodD] AcsDenDiF]Locko] Contact0] =
7001 2830 1 s om0 Y N ,
200 2 30 1 @ w2 v v
3)00a 128 a0 1 W wz v v
4004 230 1 0wz v ¥
5|00s T IET] 1 @ w2 v v
6006 2 30 1 @ w2 v v
7007 128 a0 1 W w2 v v
8006 28 30 1 0wz v ¥
9009 T IET] 1 @ w2 v v
1ojono 2 30 1 @ v v
njon 128 a0 1 W w0 v v
A[IH 2 30 1 0 oo v ¥
13|m3 T IET] 1 @ w0 v v
144 2530 1 a0 02 Y Y
15[ms (E 1 s 0 v N
16]016 230 1 R B -

Seve Close

h. When the editing for the selected Access Level is complete, select the “Save” button (on the bottom
left-hand side of the form).
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20.Entering Suite Information

Changing/Adding Suite Information
Floor, Express Code, Display Name, Telephone Number

Note: All the Suite records are already in the factory default file. The information has been set
to blank. To add a suite merely select a blank record and enter the information.

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed.
b. Select the “Suite/Directory Data” submenu. The Suite/Directory Data window will be displayed.
Note: The “Remote ELP DIP” field is not used and should not be changed.

SSER Generate Report
Report Statistics
Af¢  Eackup Database
Restore Datsbase
Clear Existing Log(08)
LAl TIOIE

c. Select the suite to be changed from the drop down list in the Suite ID-Display Name field.
Note: You may use the up or down arrows to scroll through the list of suites. You may also use the
pg up

(page up) and pg dn (page down) keys to scroll the list quickly.
If required, Select the Floor from the list of Floors in the pulldown menu.
If required, Edit the Express Code in the “Express Code” field.
If required, Edit the Display Name in the “Display Name” field.
If required, Edit the Telephone Number in the “Telephone Num?” field.
When the editing for the selected suite is complete, select the “Save” button (on the bottom left-
hand side of the form).
When the editing for all the suites is complete, select the Close button(on the bottom right-hand
side of the form).

s@ oo

c
RemoeELPOIP: 1 | Coe ID-DisplayName: [0 -Jon Doz =]
Suite Infarmation
F Display Name: [emnDoe E ExpreszCode: W
G Telephone Num: ~ [a168889888 DFlnor: =
.u Informati
Add User Modity User Delets User
Rechio] ——User Name——]| Acs|Elev | Su]_—Cade 1-[Tv]_—Code 2| Tv] —Code 3-|Tv] —Code 4-|Tv] —Code 5-[Tv]
s "Page Up/Down or "Up/Down Aniow’ to select next Suite. Click to select User Racord to EdivDel or dircty Add User
H .
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15, Configuring Users for Access Control

Configuring a user means entering the numeric codes of the user’s keyfob/card and/or transmitter and
assigning the user an Access Level.

A. Adding a New User
To add a new user follow the steps below:

a. Select the “View/Edit Data Records” Menu. A list of submenus will be displayed
b. Select the “Suite/Directory” submenu. The Suite/Directory Data window will be displayed.

Pin Code

Generate Report
Report Statistics
¢  Backup Database
Restore Database
Clear Existing Log(DB)
7=

| =

c. Select the suite the user resides in, from the “Suite ID — Display Name” field. All the users from that
suite will be displayed in the “User Information” table.

Suite/Directory Data

Remote ELPDIP: |1 - Suite ID-Display Mame: 101 - John Do -
- Suite Informaion
DisplayMame:  [iohnDoe ExpressCode:  [1701
Telephone Num: 4165558535 Floor: i -
User Information
Add User Modily User Delete User
Bechio] User Name Acs|Elev | Su|_—Code 1-|Tv]_—Code 2-[T¥] —Code 3-]T¥| —Code 41| —Code 5-]Tv]
Use "Page Up/Down" o "Up/Down Arrow” lo select nex Suite.Click to select User Record to EdivDel or dirclly Add User
o

Note: If the user does not reside in a suite, for example a cleaner, select a Suite ID that is not used
for an actual suite. If this unused suite has a blank “Display Name” it will not show up in the
directory.

d. Select the “Add User” button. The “Add New User” form will be displayed.
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Add one new user @

UserID: 2 Suite ID: 2 [~ SUPER

UserName: |
Access Level: N/A v Elevator Level: MN/A b
Card 1

Code: Type: -

Card 2

Code: Type: -

Card 3

Code: Type: -

Card 4

Code: Type: i

Card 5

Code: Type: ™
| Save | Close

e. Enter the user information as required.

‘ Note: A User Name must always be entered so that the user may be listed in the reporting system. ‘

f. Click the “Save” button when completed. The “Suite/Directory Data” form is displayed.
‘ Note: The close button closes the form and discards any changes. ‘

g. Click the “Save” button.
h. When you have completed all the User Access changes click the “Close” button.

21.PIN Entry Information

The CV-TAC400 has a PIN entry function. When a user enters their assigned PIN (personal
identification number) the CV-TAC400 grants access in the same way as if the number 6 was entered
on a call to the suite. The CV-TAC400 maintains a list of PIN numbers and the associated Labels for
the PIN. Each PIN number must be between 5 and 9 digits long.

The PIN Code Label is a readable description of the PIN Code
You may enter up to a total of 20 PIN codes.

The maximum length of the PIN Code may be set to be between 5 and 9 digits. If the maximum length
is reduced after some PIN Codes have been entered the PIN codes already in the system will be
truncated. If this would result in duplicate codes an error message is generated and the operation is not
allowed.
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A. Configuring PIN Codes
To configure the PIN codes follow the steps below:

i. Adding a New PIN Code

a. Select the “View/Edit Data Records” Menu. A drop down menu box will be displayed.
b. Inthe drop down menu select the “PIN Code” Submenu. The PIN Code form will be displayed.

WIS Suite/Directory Data
Pin Code

PPE  View/Export Log Data
Generate Report
Report Statistics
Afé  Backup Database
Restore Database
Clear Existing Log(DB)
- e

=

Cama

In the PIN Code edit box, enter the new PIN code.

In the Label edit box, enter the associated Label

Select the “Add” button. The PIN Code list grid will be updated.

When all the changes have been completed, Select the “SAVE” button. The data will be saved.
Close the form by selecting the CLOSE button.

@~oao0

ELP520 Address: 1 >

Pin Code for OpeningDoor ————————————————————

—Pin Code—[—  Label —| i! E  Add Pin Code:

123456 {Janitor
- L NN C 123456
Modify
Label:
Dfenior

Delete

- Reset
Pin Code Max Length(5-9): |3 Note: Pin Code Min Length is 5.
P s T

22.Backup the Data
a. Select the Backup Menu
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b. Select Create Backup

SFT15202

Save As PR s

Savein: [ L) My Documents i I = = e

(E)Modem_Agere_2.1.74.0_Vistaxe6 (I camden.lbp

[)Modem_Foxconn_2.1.60_XPx86 [ Stest.bp
] vy tusic

(ﬂmms

3wy Shapes

(Dupdaters

c. Selection a location and create filename

23.Uploading Saved Information into the CV-TAC400

A. Working Online

If you have been working online throughout this guide, all you need to do is close the session.

a. Select the Session Menu

CV-TAC400 Installation Guide
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b. Select Close Session. The new configuration data is automatically uploaded to the CV-
TAC400.

Exporting data to the remote ELP520

Please wait process may require up to 2 minutes

Click ABORT to cancel

B. Working Online Using the Modem Module
If you have been working online using the Modem Module, you cannot simply close the session.
The new data must be exported to the CV-TAC400.

a. Select the “Export Data to an ELP520(s)” from the “File Setup/Maintenance” menu. Select the
ELP520 Address from the pull down menu and hit Export Now.

- SF15202
Load Factory default i from Local Computer Fie
M Load the Backup you created into SFTS202
a \ urrent C

P Inport Data from an ELPS20(E)

Export Data to an ELP520(s)

ELP520 Address: 1 b

Export Now |

Export Data to an ELP520(s)

ELPS20 Address: | (TR ~ |
e | ([ ]]
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Regulatory Information
FCC Part 15 Notice

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help

FCC part 68 Notice

1) UPON REQUEST ONLY, you must provide the following data to your telephone utility company (telco):

a) Notice of intention to install or permanently remove an FCC Part 68 registered device or system, and the FCC
Registration Number.

b) The Ringer Equivalence Number (REN) (see device label). Note that if several devices are connected to the same
line, the RENs must not add up to more than 5.0 (A or B). This REN figure is important to your telco.

c) The (USOC) jack type to be provided by telco. Typically this will be RJ-11C/W for single lines.

2) This device may not be used on telco-operated coin phone lines. Party lines and privately owned coin-phones are
subject to local State regulatory policies, and possible additional State special requirements.

3) The telco has the right to make changes to their network which may affect the operation of your equipment, provided
you are given adequate advance written notice to permit correct operation.

4) In cases of operational problems, disconnect your unit by removing the modular plug from the telco jack. If your
regular phone (or other device or system) still works properly, your CV-TAC400 has a problem and must remain
disconnected and (officially) serviced or returned for repairs. If upon the above disconnection your regular service still has
problems, notify your telco that they may have a problem. If a problem is found in premises wiring not telco installed, you
are subject to a service charge. If a fault is in telco installed wiring, you may be subject to a service call charge.

5) Unless otherwise noted in the User’'s Manual (eg: fuses, etc.), user may not under any circumstances (in or out of
warranty) attempt any service, adjustments or repairs on this unit. It must be returned to the factory or authorized U.S.
service agency for all such work. Locations (or phone numbers) of factory or authorized U.S. service points are listed in
this user’'s manual.
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